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Ex Parte Submission

Magalie Roman Salas, Esq.
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

February 9, 2000

Re: Application ofSBC Communications Inc. Pursuant to Section 271 ofthe
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing please find an original and one copy of the following:

(l) a "Hit or Miss Report" for the months of October, November, and December 1999,
with performance data presented on a state-wide basis for Texas to the extent possible; and

(2) flow charts depicting the following:

• The order and provisioning processes for migration of SWBT POTS service to resale
servIce;

• The order and provisioning processes for migration of SWBT retail or resale service
to UNE Platform service;

• The order and provisioning processes for migration of SWBT retail or resale service
to an unbundled local loop; and

• The order and provisioning processes for migration of SWBT retail or resale service
to an unbundled local loop with number portability.

These materials are being provided at the direct request of Commission staff.

The Commission staff also have raised questions about Section 5.5 of the SWBT Local
Service Ordering Requirements ("LSOR"), entitled "Southwestern Bell Error Codes and \
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Messages." The LSOR was filed under seal on January 10, 2000, as part of confidential
Attachment F to the OSS Affidavit of Elizabeth Ham. In this document, "fatal" LASR edits,
which SWBT's systems return to the CLEC automatically, are designated by "LSxxxx." Fatal
MOG edits, which SWBT's systems return to the CLEC automatically, are designated by
"SDxxxx." For errors with codes of "MRxxxx," the Local Service Center determines whether
the error should be corrected or returned to the CLEC. If the error is returned to the CLEC, the
LSC will input the error code "MRxxxx" and return the LSR electronically via the LASR GUI
interface.

The Commission staff additionally asked for identification of "super fatal" edits that
SWBT's systems reject automatically. These are:

• CC is missing;
• PON is missing;
• CC/PON match not found, SUPTYP is populated;
• SUPTYP is populated and a CC/PON match is found, and requested status is

completed or canceled;
• CC not found in SWBT tables; and
• REQTYP is blank or invalid.

Processing of fatal and super fatal edits is discussed in paragraphs 137 through 150, and 170, of
the Ham Affidavit.

Finally, a correction is necessary. In a Notice of Ex Parte Presentations filed yesterday by
this firm, the dates of the telephone contacts should have been February 7 and 8, 2000, not
January 7 and 8.

Please let me know if you have any questions about this matter.

aiC2JAO
Austin C. Schlick

cc: Mr. Dever
Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS
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Prepared on 02/09/2000 at 925 AM Texas Aggregated Performance Measures Page 1 of 11

Oct-99 Nov-99 Dec-99

Paymenl level % Yes 83% % Yes 83% % Yes 84%

Bench- Bench- Bench-
PM DescriptIOn AIea Tier 1 Tier 2 GLEe SWBT mark Z-Value Result GLEe swaT mark Z-Value Result eLEe SWBT mark Z-Value Result

1-01 Av Res lor ass Pl'e Order Addre~sVenficatlon DATAGATF CO l M 2 I 47 (2.60) Yes 32 47 (150 Yes 27 47 (200) Yes
1·02 Av Res for ass Pre-Order. Reo lor TeleDhone Number· DATAGATE CO L M 29 4.5 (160 Ye, 32 45 (130 Ye' 27 45 (180) Yes
103 Av Res for ass Pre-Order Req for CSR - DATAGATE CO l M 33 66 (330) Yes 36 66 (2.60 Yes 32 66 (3.40 Yes
1-04 Av He' for ass Pre- Order - Serv A\l81labiUt - OA1 AGATE CO L M 22 66 (440) Ye' 06 66 560 Yes 0.7 66 (590) Yes
105 Av Res for ass Pre-Order Serll Aooointmeni Scheduhna OATAGATl CO l M 07 10 (030) Yes 05 10 (Q 50) Yes 07 1.0 (030) Yes
1-06 Av Re' lur OSS Pre Order - Dispatch Re uircd DATAGATE GO L M 83 12.6 (430) Ye' 94 126 (320) Yes 63 12.6 (430) Yes
107 Av Res for ass Pre-Order PIC - DATAGATE CO l M 20.3 28.0 (770) Yes 212 280 (6.60) Yes 193 28,0 (670) Yes
1·08 Av Res lor ass Pre Order ~ Address Velilication ·VERIGATE CO L M 5.7 47 098 Yes 5.5 47 079 Yes 49 47 023 Ye,
1-09 Av Res for ass Pre-Order ReQ for Telephone Number VERIGATE CO L M 27 45 1.80) Yes 25 4.5 (2.01 Yes 24 4.5 (2.09) Yes
1-10 Av Res fOI ass Pre Order - Rca lor GSR· VERIGATE CO L M 24 6.6 (416) Ye, 2.6 66 396) Yes 27 66 (392) Yes
111 Av Res lor ass PIe-Order Serv Availabiht . VERfGATE: CO L M 56 66 (064) Yes 31 6.6 (3,46 Yes 79 6.8 132 Yes
1-12 Av Re' 101 ass Ple-Ordel - Serv Appointment Scheduhn - VERIGATE CO l M 07 10 (033) Ye' 0.5 10 (048 Yes 12 10 018 Ye'
1·13 Av Res for ass Pre-Order Disvatch Recuired - VERIGA1E CO L M 46 126 (785) Yes 66 126 (397 Yes 56 12.6 (665) Yes
1-14 Av Res for ass Pre Order - PIC VERIGATE CO l M 189 00 n/a 192 00 n/e 18.2 00 nJa
2-01 Av Res Rec within "x" sec Address VerificatIon· DATAGATE CO L M 996% 950% (460) Yes 986% 95,0% (360 Yes 972% 950% (220) Yes
2·02 Av Res Rec within "x" sec - Req for Teleohone Number DATAGATE CO L M 991% 950% (410) Yes 986% 950% (360) Yes 996% 950% (4,60) Yes
2·03 Av Res Rec within "x" sec Re lor CSR - DATAGATE CO L M 99,3% 950°"" (430 Yes 991% 950% 4.10 Yes 997% 95.0% (470) Yes
2-04 Av Res Rec within "x'· sec • Service Availabilil DATAGATE CO L M 980% 95,0% 300) Yes 99,9% 950% (490) Yes 1000% 95,0% (500) Yes

2·05 Av Res Ree within "x" sec Serv Appointment SCheduling· OAT AGATE CO l M 98.6% 9500,.\, (360) Yes 98,8% 950% (360) Yes 984% 950% (340) Yes
2~06 Av Re, Rec within "j(" sec - Dispatch Required OAT AGATE CO l M 998% 95.0% (480) Ye, 998% 950% (480) Ye, 99,9% 950% (490) Yes
207 Av Res Rec wilhin"x" sec - PtC - DATAGATE CO l M 99.3% 950% 4.30) Yes 991% 950% (4,10 Yes 99.8% 950% 480) Yes
2-08 Av Res Rec within "j(.' sec - Address Verification - vERIGATE CO L M 830% 900% 704 ~~, 858% 900% 425 Nu 86,6% 90.0% 336 Nu
209 Av Res Rec within "x" sec - ReQ fOfTelephone Number - VERIGATE CO L M 79,1% 600% 0,87 Yes 80,0% 800% 002 Yes 81.2% 800% (117 Yes
2·10 Av Res Rec within M X" sec - Reo for CSR - VERIGATE CO L M 994% 900% (9.36 Ye, 985% 900% (849) Yes 984% 90.0% 6.44 Yes
2-11 Av Res Ree. within "x" sec - ServiceAvailabiht . VERIGATE CO L M 97,4% 900% 735) Yes 97,9% 900% 785 Yes 98,4% 900% (841) Ye'
2·12 Av Res Rec wilhln "x" sec SerVICe Aooointment Schedulino - VfRfGATE CO L M 994% 900% (940) Yes 990% 90.0% 9,01 Yes 98.1% 900% 606 Yes
2-13 Av Res Rec within "x" sec - Disoaleh Reauired - VERIGATE CO L M 100,0% 90.0% 1000 Yes 97.2% 900% (720) Yes 99,0% 900% (898 Yes
2-14 Ava Res Rec, Within "x' sec PtC - vERIGATE CO L M n/a OODk n'a n/a 0.0% nia n/e 0.0% n/a
3-01 EASE AveraQe Response lll11e 1X 101 1.t4 000 Yes 071 0,74 000 Yes 0.58 0,64 000 Ye'

4-01.1 ass Interface Avaltabilit - OAT AGATE CO H 100,0% 995% (050) Yes 1000% 995% (050) Yes 997% 995% (0.20) Yes
4-012 ass Interface Availabilrt VERIGATE GO H 1000"1', 995% (050) Ye' 100.0% 995% 050 Ye' 100,0% 99.5% (050 Yes
4·013 OSS Interface Avadabiht - LEX CO H 99.9% 995% (0.40) Yes 1000% 995% 0.50) Yes 99,9% 995% 040) Yes
4-014 ass Interface Availabiht . fDI CO H 1000% 995% (050) Yes 1000% 995% (050) Yes 100.0% 99.5% (050) Yes
4·015 OSS Interface Availabilil - TOOLBAR CO H 1000% 995% 050) Yes 100.0% 995% (0.50) Yes 100,0% 995% (050 Yes
4-016 ass Interface Availablht ·tRAF CO H 1000% 995% (050 Yes 1000% 99,5% (050) Yes 100.0% 99.5% (050) Yes
4·02 Consumer EASE Availabihtv TX H 1000% 995% 000 Yes 1000% 995% 000 Yes 1000% 99,5% 000 Yes
4-03 Bustness EASE Avatlabihl TX H 1000% 995% 0,00 Yes 1000% 995% 0,00 Yes 1000% 99.5% 000 Yes
5-01 % FOGs Rae Wilhin "X" HOllIS - Residence and Simple BUSIness - LEX TX L M 939% 950% 1 13 Yes 95.8% 950% (084 Yes 98.3% 950% (326 Yes
5~02 % FOCs Rec Within "X" Hours Com lex Business (1 - 200 lines) -LEX TX L M 888% 940% 5,21 !'-oj.; 934% 94.0% 059 Yes 982% 94.0% (420) Yes
5-03 % FOGs Ree Within "X·' Houls - Complex Business (200+ lines) - LEX TX L M n/a 940% Base0(10 n/a 94.0% Base 0( 10 n/a 940% Base < 10
5-04 % FOCs Ree Within "X" Hours - UNE LOOD (1-50) LEX TX L M 901% 95,0% 4,B7 ~h 942% 95,0% 0.62 Yes 975% 95.0% (253) Yes
5-05 % FOCs Ree Within "X" Hours· UNE Loop (SO + . LEX 1X L M n/a 940% Base 0( 10 n/a 940% Base < 10 n/a 940% Base 0( 10
5~06 % FOCs Rec Within "X" Hours" Swilch Ports LEX TX L M n/a 950% Base < 10 nJa 95,0% Base 0( 10 1000% 95.0% Base < 10
5-07 % FOGs Rec Within "X" HOlIrs • Residence and Sim Ie Business - EDI TX L M 99,1% 95.0% (406) Ye, 99,8% 95.0% (477) Yes 974% 950% (242) Yes

508 % FOCs Rec. Within "X" Hours Complex Business (1 " 200 linesI - F. Of TX L M n/a 940% Base 0( 10 n/a 94,0% Base 0( 10 n/a 94.0% Base «: 10
5~09 % FOCs Rec Within ~X" Hours - Complex Business 200+ LInes) - EDI TX L M n/a 94.0% Base 0( 10 n/e 940% Base < 10 nia 940% Base < 10
5-10 % FOCs Ree Within "X" Hours - UNE L (1-50) EOI TX L M 881% 95.0% 6.86 1"') 92.7% 95.0% 226 Nt; 858% 95.0% 917 N0
5·11 % FOGs Rec Within "X~ Hours - UNE Loop (50 .. ) - EOI IX L M n/a 940% Base 0( 10 nia 940% Base < 10 n/a 940% Base < 10
5-12 % fOCs Rec WIthIn "X" Hours Swilch Ports - EDI TX l M n/a 950% Base 0( 10 n/e 950% Base <: 10 n/a 95.0% Base «: 10
5-13 % FOCs Ree Within "X~ Hours - Residence and Sim Ie Business - Man IX L M 964% 95.0% (138) Ye, 97.1% 950% (207 Ye, 97,0% 95.0% (195 Yes
5-14 % FOCs Rec Within "X" Hours ~ Complex Business (1 • 200 lines) - Man TX L M 839% 94.0% 10.11 ,,,, 879% 94,0% 6,13 t~o 962% 94,0% (2.19) Yes
5·15 % FOGs Rec Within "X~ Hours - Gomolex Business (200+ lines) - Man TX L M n/a 940% Base 0( 10 n/a 94.0% Base < 10 nia 940% Base < 10
5-16 % FOCs Ree WithIn "X" Hours UNE Loo 1-50)· Man TX L M 88.7% 950% 6.28 ~-.l (; 807% 95,0% 1426 r·~o 949% 95.0% 0,15 Yes
5-17 % FOCs Rec Within "X R Hours - UNE Looo 50 .. ) - Man TX L M n/a 94.0% Base 0( 10 n/a 940% Base 0( 10 n/a 940% Base < 10
5-18 % FOCs Ree. WIthin "X" Hours· Switch Ports - Man TX L M 87.0% 94.0% 7.03 !'h 742% 94,0% 19B1 N,; 364% 94.0% 5764 N,)

6-01 Average Time to Return FOe Hours - Residence and Simple Business - LEX TX 20 n/e 14 n/a 1.2 n/.
602 AveraQe Time to Return FOe (Hours) - Com lej( Business (1 - 200 lines) - LEX TX 106 n/a 85 nJa 43 n/a

Overall

Result
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Prepared on 02/09/2000 at 925 AM Texas Aggregated Performance Measures Page 2 of 11

Oct-99 Nov-99 Dec-99

Payment level % Yes- 83% % Yes- 83% % Yes- 84%

Bench Bench- Bench-
PM Description "ea Her 1 Tier 2 CLEC SWHl marl< Z-Value Resull CLEe SW8T marl< Z-Value Result CLEC SWBT mark Z-Value Result

6-03 Avera e Time to Return FOe (HourS) Corn lex Business (200+ Lines) LEX TX n/a n/a n/a nla nla nla
6-04 Avera e lime to Return FOe (Hours) - UNE LOOD (1-50) - LEX TX 21 ilia 13 nla 09 n/a
6·05 Avera e Time 10 Return FOe (HourS) - UN[ Loa (50 + - LEX TX n/a nla nJa nla n/a n/a

606 Avera e Time to Return FOe (Hours) . SWitch Ports· lEX TX nla n/a nla nla 0.2 nla
6-07 A\lera e Tnne 10 Return fOe (Hours - Residence and Simnle Business [01 TX 06 nla 1.3 n/a 07 n/a
608 Avera e Time to Return FOe (Hours) - Com lex BusIness (1 200 lines) - EDI TX nJa n/a nla nla n/a nla
6-09 Avera e Tnne 10 Return FOe (Hours - Com lex Business (200+ Lines EDI TX nla nla nla nla nla n/a

610 Avera e Time to Return FOe (Hours) - UNE Loop (1·50)· EDI TX 2 1 nJa 57 nla 2.4 nla
6-11 A\lera e Time 10 Return FOC (Hours - UN!: Loop (50 +) Eol TX nJa nla n/a n/a nla n/a
612 A\lera e Time 10 Return FOe Hours) - Switch Ports· EDI TX nla nla nla nla nla nla
6·13 Avera e Time to Return FOe (Hours ReSidence and Sim Ie Business Man TX 182 nla 195 nla 145 nla
6-14 A\lera e Time 10 Relurn FOC (Hours - ComDIeK Business (1 200 Lines) - Man TX 459 nla 388 nla 20.3 nla
6-15 Avera e Time 10 Return FOe (Hours) - CompleK Business (200+ Lines) Man TX n/a nla nJa nJa nla nla
616 Avera e Time to Return FOC Hours - UNE Loop (1·50). Man TX 372 n/a 236 nla 429 n/a
6-17 A\ler e Time to Return FOC Hours UNE tOaD (50 +) - Man TX nla nla nla nla nJa nla
6-18 Avera e Time to RellJln FOe Hours)· Switch Ports - Man TX 686 nia 476 nJa 1487 nla
7-01 °4 Mech Camp s Returned with One Hour - LEX TX L 1000% 970% (299 Yes 1000% 970% (300 Yes 999% 97,0% (2.94) Yes
7-02 % Mcch ComDs Returned with One Hour - Eol TX L 998% 97,0% (278) Yes 999% 970% (285) Yes 998% 970% (278 Yes

71-01 % Mech Com s Returned Within One Oa - LEX TX 861% 970% 1088 r'-J(" 848% 9700Al 1219 r~" 875% 97.0% 951 t,,)

7 1-02 % Mech, Camps Relurned Within One Day EDI TX 965% 97,0% 053 Yes 968% 970% 019 Yes 97,1% 970% (007 Yes
8-01 AveraQe Time to Return Mechanized Comolelions (Hours) LEX TX L 002 nlo 0.02 nJa 003 n/a
8-02 Avera e 1ime 10 Return Mechamzed Completions Hours EDI TX I 036 nla 015 nla 0,16 nla
9-01 Percent Re'ects . LEX CO 428% nla 36,4% nla 37,2% nla
9-02 Percent Re'eels - EDI CO 24,0% nla 30.7% nia 25.0% nla
10-01 % Mech Re'eds Rei with One Hour of Balch Process· LEX CO L 1000% 970% 300) Yes 99.8% 970% (285 Yes 100,0% 970% 2,95 Yes
10-02 % Mech Re'ecls Rei with One Hour of Batch Process t.OI CO L 997% 970% 2.74) Yes 100,0% 970% 300 Yes 100.0% 97.0% (2.98) Yes

10,1-01 % Manual Re'ects Received and Returned Within five Hours CO L 595% 97,0% 3748 t~(; 651% 970% 3193 t-Jo 695% 970% 27.55 No
11-01 Mean Time to Return Mechanized Re'ects (Hours - LE.X CO 0,43 nJa 036 nJa 037 nJa
11-02 Mean Time 10 Return Mechanized Re ects Hours - EDI CO 024 nla 031 nla 0.25 nla

111·01 Mean Time 10 Return Manual Reects Received lI'ia LEX Of EDI CO 101 50 510 N;; 149 50 994 Nu 357 50 30,65 No
12-01 MechaniZed Provisioning Accurac CO L L 99,2% 926% (7494) Yes 981% 92,3'~ 59.32\ Yes 95,1% 941% (11 71) Yes
13-01 Order PrOCess % Flow Thrau h EASE CO L H 978% 910% (6468) Yes 97.6% 913% 54,26 Yes 982% 920% (61.02) Yes
13·02 Order Process % Flow Throu h - LEX CO L H 87,5% 910% 18,35 t~ ~., 880% 913% 18,56 t ~, 88.3% 92,0% 2184 1'),-,

13-03 Order Process % Flow Throu h ED! CO L H 976% 91.0% (5017) Yes 96,3% 913% (36.52 Yes 982% 920% 5176 Yes

'4·01 Billing Accuracv - CRIS Usa e Bill Audit CO 000% 0,18% (1.52) Yes 000% 011% (1.21) Yes 0.00% 0,04% (084) Yes
14-02 Billioa Accuracv· CABS Usa e Bill Audil CO 000% 0,00% 000 Yes 0,00% 0,00% 000 Yes 0,00% 000% 0.00 Yes
14-03 Billing Accuracy - CRIS Sill Audit CO 0,33% 003% 2.79 N(; 000% 0.00% 000 Yes 000% 000% 0.00 Yes

15·01 % of Accurale and Com lele Formatted Mech Bills CO L H 1000% 990% (100) Yes 100.0% 990% 100) Yes 99.9% 99.0% (085 Yes
16-01 % of Bilbna Records Transmitled Correct CO L 1000% 950% 500 Yes 1000% 950% 500 Yes 100,0% 95,0% (500 Yes

17-01 Billing Completeness CO L M 980% 992% 60,51 I'll; 981% 987% 2421 I'J) 98.1% 988% 27 73 Ne·

18-01 BillinQ Timeliness CO L H 94,6% 950% 036 Yes 764% 950% 1865 I')l:' 763% 950°4 18,68 N0

19·01 Oai! Usa e Feed Timeliness CO 974% 95,0% 2.36 Yes 936% 95.0% 137 Yes 97.1% 950% (2 '5) Yes
20-01 Percenl Unbillable UsaQe - CRIS AMAIECS CO 0.16°4 nla 0,05% nla 010% nla
20-02 Percent Unbillable Usaae - CABS CO 006% nla 0.03% nla 004% nla
21·,01 LSC Average Seed of Answer (SOA - Seconds - Dallas CO 4.0 15,2 (11,21) Yes 50 187 13.66) Yes 50 136 (856 Yes
21-02 lSC Averaae Speed of Answer SOA - Seconds - Alliance CO 60 152 (921 Yes 60 187 (1266) Yes 6.0 13,6 (756 Yes
22-01 lSC Grade of Service (GOS) - Dallas CO H 99,0% 965% (3668) Yes 96,8% 843% (3480 Yes 972% 907°.{, (2391) Yes
22-02 LSC Grade of Service GaS) - Alliance CO H 971% 865% (5592) Yes 976% 843% (6679 Yes 966% 907% 3774) Yes
23-01 % Busv in the LSC - Dallas CO L 00% 9,2°4 13194 Yes 00% 150% (42.61) Yes 00% 56% (2604 Yes
23-02 % Busv in the LSC - Alliance CO L 00% 9.2% (5752 Yes 00% 15,0% (7667) Yes 0,0% 56% (4538 Yes
24-01 LOC AveraQe Speed of Answer SOA) - Seconds CO 11.0 79 3.10 '~(' 104 75 290 No 12,0 160 (400) Yes
25-01 laC Grade of Service CO H 914% 908% 1423) Yes 906% 91,7% 814 No 87.2% 840% (1926) Yes
26-01 % Busy in the LOC CO L 0,0% 0.2% (824) Yes 0.0% 0.3% (11.22) Yes 00% 01% (7.74 Yes
27-01 Mean Install Interval-Field Wof'1(-Res TX H H 2.5 34 (12.22) Yes 26 34 (1142) Yes 2.9 36 (1079) Yes
27-02 Mean Install, lnter\lal-Field Work-Bus TX H H 29 37 (459) Yes 3.3 37 (230) Yes 37 36 0,42 Yes
27-03 Mean Install, Inlerval-No Field Work-Res TX H H 01 05 (5551 Yes 01 05 (4953) Yes 0.1 05 6291) Yes
27-04 Mean Install. lnter\lal-No Field Work Bus TX H H 0.1 08 (729 Yes 01 OB (11.83) Yes 01 07 (732 Yes
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Oct-99 Nov-99 Dec-99

Payment level % Yes- 83% % Yes- 83% % Yes 84%

Bench Bench- Bench-
PM Description "'ea Tier 1 Tier 2 CLEC SW8T rna'" Z-Value Result CLEe SWBT mar); Z·Value Resull GLEG SWBT mario; Z-Value Result

27-05 Mean Install Interval F-ield Wotk-UNEs TX H H 31 3.5 (189) Yes 31 35 (195) Yes 31 36 3.61) Yes
27-06 Mean Install Interval-No Field Wol1\- UNEs TX H H 01 05 1346) Yes 02 06 (1289) Yes 02 05 (1642) Yes
28·01 % Install Within 5 da'ls-F-teld Work-Res TX 96.5% 91.6% 1026) Yes 969% 92.4% 9.69 Yes 95.7% 912% 19.07 Yes
28-02 % Install within 5 dflys-Fletd Work-Bus TX 947% 881% 645 Yes g,G DA, 89.6% (205) Yes 89.3% 88.9% (043) Yes
28-03 % Install withlll 3 days No Field Work-Res TX 100,0% 989% 1716) Yes 1000% 98.7% (17.32) Yes 100,0% 98.2% 2(77) Yes
28-04 % Install Within 3 days-No Field Work-Bus TX 100.0% 972% 5.97) Yes 1000% 96,3% (791) Yes 100,0% 97.2% (580) Yes
28·05 % Install within 5 days Field Work-UNEs TX 97,5% 905% (572) Yes 972% 916% (5.14 Yes 982% 906% (7,83 Yes
2B 06 % Install within 3 days-No Field Work· UNEs TX 1000% 986% 640 Yes 1000% 98.3% (B 00) Yes 100.0% 980% (965 Yes
29-01 % SWBT Missed Due Oates - FieldWor\l:Res TX H H 8,7% 12,4% (696 Yes 7.1% 116% 852) Yes 81% 122% 7,84) Yes
2902 % SWBT Missed Due Oates - Field Work-Bus TX H H 86% 93% (095) Yes 88% 93% (050) Yes 11.8% 9.8% 230 ~J'l

29-03 % SWBT Missed Due Dales - No Field Work-Res TX H H 0.1% 03% 10.10) Yes 01% 03% 11.03) Yes 01% 03% (972) Yes
2904 % SWBT Missed Due Dales No Field Work-Bus TX H H 01% 02% (2.69) Yes 01% 0.2% 211) Yes 0.1% 02% (219) Yes
2905 % SWBT Missed Due Dates - Field Work-UNFs TX H H 2.2% 11,4% (624) Yes 31% 108% 7.57) Yes 27% 115% 9.39) Yes
2906 % SWBT Missed Due Dates No Field Work· UNEs TX H H 00% 03% B 15) Yes 00% 03% (632) Yes 0,0% 0.2% (676) Yes
30-01 % SWBT Missed Due Dates Oue 10 LOF Res TX L 63% 8,5% (497) Yes 55% 80% (567) Yes 65% 85% (4.33) Yes
30-02 % SWBT Missed Due Dates Due to lOF - Bus TX L 7.5% 70% 077 Ves 7 4°~, 7,2% 0.29 Yes 10.7% 73% 450 "i,'
30-03 % SWaT Missed Due Dates Due 10 LOf UNEs TX L 17% 80% (661 Yes 19% 77% (667) Yes 17% 81% (7.97 Yes
30·04 % SWBT Missed Due Dales Due 10 lOF - Res > than 30 Da s TX L 51% 90% (213 Yes 48% 70% 123) Yes 27% 64% (243 Yes
30-05 % SWBT MIssed Due Oates Due to LOF - Bus, > than 30 Oa s TX L 43% 125% (240 Yes 187% 11,1% 223 t·Jo 11,5% 11.2% 0.08 Yes
30·06 % SWBT Missed Due Dates Due 10 lOF UNE:s > than 30 Oa s TX I 0,0% 10.0% (1.25 Yes 59% 82% 0.35 Yes 00% 7.6% (1.29 Yes
30-07 % SWBT Missed Due Oates Due to Lor - Res, ;. than 90 Os s Tx L 04% 04% (006 Yes 0,0% 0,4% (097) Yes 0,0% 04% (09B) Yes
30-08 % SWBT Missed Due Dales Due 10 LOF - Bus> than 90 Da TX L 11% 13% 0,20 Yes 00% 07% (080 Yes 00% 05% (0.60 Yes
3009 % SWaT Missed Due Dales Due to LOF - UNEs > than 90 Da s TX L 00% 07% 031) Yes 00% 0.5% 030 Yes 00% 0,4% (028 Yes
31-01 Av Dela Davs due to LOF - Res TX 71 11,2 4.38) Yes 73 101 2.84 Yes 61 9B (42B Yes
31-02 Av Dela Davs due to lOF - Bus TX 92 136 (226) Yes 125 129 027 Yes 138 12.7 076 Yes
31-03 Av Deta Da s due to LOF - UNEs TX B2 11.9 OB6 Yes 10.6 109 007) Yes 5.0 106 174 Yes
3201 Av Dela Oa s lor SWBT Caused Missed Due Dates - Res Field Work TX M 61 5B 0.39 Yes 70 5.B 097 Yes 60 6B 056 Yes
32-02 Av Deta Davs for SWBT Caused Missed Due Oates - Bus-Field Work TX M 4.0 91 101 Yes 32 93 1,28 Yes B5 87 0.(4) Yes
3203 Av Dda Da s lor SWBT Caused Missed Due Dales - Res,-No Field Work TX M 34 51 (1 BO) Yes 39 56 0.93 Yes 126 80 1.05 Yes
32-04 Av Vela Days for SWBT Caused Missed Due Dates Bus.-No Field Work TX M B5 403 Base" 10 52 26.0 Base" 10 55 237 Base" 10
32-05 Av Dela Days lor SWBT Caused Missed Due Dates - UNEs-Field Work TX M 4B 65 Base < 10 65 66 001 Yes 71 7.2 (002) Yes
32-06 Av Dela Da s for SWBT Caused Missed Due Dates - UNEs~No Field Work TX M n/a 9.2 Base" 10 7 4 73 Base" 10 23 95 Base" 10
33-01 % SWBT Caused Missed Due Dates> 30Da s" Res -Field Work TX L 0,3% 08% (337) Yes 03% 06% (238 Yes 02% 06% (3.04 Yes
33-02 % SWBT Caused Missed Due Dates> 30Da s Bus-Field Work TX L 03% 10% (238 Yes 1-4% 09% 161 tin 1.2% 0,9% 130 Yes
33-03 % SWBl Caused Missed QUf:! Oates> 30 Oa . - Res -No Field Work TX L 00% 00% (170) Yes 00% 00% 112 Yes 00% 0.0% (190) Yes
33-04 % SWaT Caused Missed Due Oates> 30Da s - Bus -No Field Work TX L 00% 0,1% (2 (8) Yes 00% 00% (192 Yes 0,0% 00% (152) Yes
33-05 % SWBl Caused Missed Due Oates> 30Da s - UNEs-Fteld Work TX L 00% 0,9% 267) Yes 01% 07% 2.10 Yes 01O,~ 07% 239) Yes
33-06 % SWBT Caused Missed Due Oates> 30Da s UNEs-No Field Work TX L 00% 00% (177) Yes 00% 00% 136 Yes 0.0% 0,0% 166 Yes
35-01 % Trouble Re arts Within 10 Da s of Install - Res~N&T Ordels-Field Work TX H H 45% 47% (077 Yes 50% 46% 1,01 Yes 42% 44% O.BO) Yes
3502 % Trouble Re orts Within 10 Da s of Install· Bus.-N&T Orders -Field Work TX H H 2.2% 28% (132 Yes 23% 2.7% 084 Yes 1,8% 2.4% (1.46) Yes
35·03 % 1 rouble Re arts Within 10 Da s of Install - Res-N&T Orders -No FIeld Work TX H H 60% 7,0% (519) Yes 53% 71% (B 67) Yes 5.5% 76% (9,81 Yes
35-04 % Trouble Re orts Within 10 Da s of Install Bus -N&T Orders -No Field WoO<. TX H H 06% 39% (1017) Yes 04% 35% 10.69 Yes 05% 43% (1014) Yes
35-05 % Trouble Re orts Within 10 oa s of Install· Res-C Orders-Field Work TX H H 6,9% 4,7% 070 Yes 32% 46% 0,51 Yes 00% 44% 1,59 Yes
35·06 Ok Trouble Re rts Within 10 Da s of Install· Bus -C Orders -f-Ield Work TX H H 57% 25% 1,71 No 54% 2,6% 130 Yes 68% 2.5% 179 r~o

35-07 % Trouble Re arts Within 10 Da s of Install . ResC Orders-No Field Work TX H H 0,5% 1,2% (1381 Yes 06% 12% (11B2 Yes 05% 12% 1230) Yes
35-0B % Trouble Re arts WithIn 10 Da of Install· Bus-C Orders-No Field Work TX H H 11% 15% (2,14 Yes 21% 1,4% 3,78 No 1.9% 1.5% 200 No
35-09 % Trouble Re arts Wtlhin 10 Da 5 of Install - UNE-N&T Orders-Field Work TX H H n/a 41% Base" 10 n/a 40% Base < 10 nI. 39% Base < 10
35-10 % Trouble Re arts Within 10 Davs of Install UNE-N&T Orders -No Field Work TX H H 00% 67% Base < 10 n/a 68% Base" 10 nJ. 7,3% Base < 10
35-11 % 1rouble Re orts Within 10 Da s of Install - UNE·C Orders-Field Work TX H H 00% 26% (522 Yes 0.0% 24% 477 Yes 0,0% 23% (519) Yes
35-12 % Trouble Re arts Within 10 Days of Inslall - UNE·C Orders No Field WoO<. TX H H 18% 13% 7.65 r~,1 16% 1.2% 537 N:l 19% 12% 9.59 ~ ; ')

36-01 % No Access - Field Work - Res. TX 31% 3,6% (154) Yes 29% 3,3% (158 Yes 3.3% 32% 035 Yes
36-02 % No Access - Field WoO<. B", TX 3,3°Al 22% 264 (-,j() 19% 2,4% (115) Yes 25% 2,4% o 1B Yes
36-03 % No Access - Field Work - UNEs TX 01% 3.1% (492) Yes 11°Al 30% (342) Yes 0.3% 29% (5.21) Yes
3701 Trouble Report Rate - Res TX H H 2,5% 24% 3,57 N'; 23% 2,3% 1.94 !-..Ilj 24% 2,4% 103 Yes
37-02 Trouble Report Rate - Bus TX H H 08% 13% (1920) Yes 08% 1.2% 1702 Yes 0.8% 12% 16,11) Yes
37-03 Trouble Reoort Rate - UNE Loao and Port Combinations TX H H 2,2% 21% 2,49 r--JD 20% 1.9% 085 Yes 2.1% 2.0% 228 Nc'
38-01 % Missed Repair· Res .Dispatch TX H H 52% 67% (419) Yes 5.6% 6.4% 207 Yes 4,8% 72% (656) Yes
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PM Description Area Tter 1 Tier 2 CLEG SWBT marl< Z-Value Result GLEG SWBT rna" Z-Value Result GLEG SWBT rna" Z-Value Result

38 02 % Missed Re air Bus Dis alch TX H H 94% 129% (4.17) Yes '06% 120°/', r1.71 Yes 76% 133% 675 Yes
38-03 % Missed Re air· Res -No Disllatch TX H H 2.7% 21% 065 Yes 26% '.5% 134 Yes 11% 16% (071) Yes
3804 % Missed Re air Bus No Dispatch TX H H B 1% 64% 052 Yes 58% 39% 078 Yes 5.% 45% 039 Yes
38-05 % Missed He au . UNEs- Dispatch TX H H 98% 7.9% 360 !>l(1 10,2% 74% 550 I~() 101% 83% 379 t~()

38-06 % Missed Re air UNE.s- No Dlsoatch TX H H 41% 26% 156 Yes 28% 18% 140 Yes 22% 19% 042 Yes
3901 Recel 110 Clear Duralton· Res Affeclin Ser\llCtdJis alch TX H H 187 34.9 (942 Yes 155 368 (1230) Yes '42 41.3 (1379 Yes
3902 Recei 110 Clear Duration - Bus ·Affectlno Service-Dispatch TX H H 129 166 (158 Yes 153 174 (109) Yes 127 184 (2.23) Yes
39-03 Recei t to Clear Duration - Res· Affecting Service·No Oisoalch TX H H 5.8 130 (164) Yes 63 126 097) Yes 73 13,7 (199 Yes
39-04 Recei I 10 Clear Duration Bus ·Affectino Service-No Dlspalch TX H H 42 78 089 Yes 46 60 (033 Yes 91 125 (0,14 Yes
39-05 Recei t to Clear DUl8tion - Res,-Out of Service-Dispatch TX H H 140 18,9 (1097 Yes 137 19,5 (13 63) Yes 133 20.2 (12.83 Yes
39·06 Recei t 10 Clear Duration· Bus -Out of Service-Dis atch TX H H 116 110 0,86 Yes 95 109 (2.33 Yes 109 118 (052 Yes
39-07 Recei I to Clear Duration - Res, Oul of Service-No Dispatch TX H H 64 11,0 (284 Yes 153 119 1.85 No 59 12.5 159 Yes
39-08 Recei t to Clear Duration - Bus -Out of Service·No DlspalCh TX H H 67 86 (055 Yes '54 108 0.33 Yes 39 89 (1.12) Yes
39·09 Recei t 10 Clear Dmatian UNEs Affecting Service-Dispatch TX H H 13,4 31,7 (11 18) Yes 142 33,5 (1255) Yes 14,4 37,8 (1506 Yes
39-10 Recel I to Clear Durallon - UNEs-Affecllna Service No Dispatch TX H H 72 125 (153 Yes 59 118 (1 52 Yes 61 138 (2,38 Yes
39-11 Recei t to Clear Ourallon - UNEs-Out of Servlce-Dlsoatch TX H H 14,9 173 (342) Yes 13,6 178 (700) Yes 13,5 187 (583 Yes
39-12 Recei 110 Clear Duration - UNEs-Out of SerlJice-No DIspatch TX H H 93 lOB (0.66 Yes 164 117 135 Yes 10.8 122 /031 Yes

40"01 % Oul 01 Service Less than 24 Hours - Res 1X M 95,1% 895% (1160) Yes 958% 898% (1197 Ye, 95,8% 87.3% (1608) Yes
4002 % Qut of Service less than 24 Hours - 8us TX M 931% 941% 1,46 Yes 95.4% 948% 0.92) Yes 94.9% 943% (083 Yes
40-03 % Out of Ser\lice Less than 24 Hours - UNEs 1X M 928% 90.4% 318) Yes 938% 90,8% 4,32) Yes 946% 88,6% (899 Yes
4101 % Repeat Reports - Res TX H H 62% 87% (571) Yes 6,0% 86% 587 Yes 6,1% 91% (650) Ye,
41-02 % Reoeal Reoorts - Bus TX H H 90% 8,3% 090 Yes 86% 80% 0.69 Yes 80% 8,2% (026 Yes
41·03 % Repeat Reports - UNEs TX H H 10,2% 87% 246 Nt; 100% 85% 2.50 No 10,3% 90% 250 N,'

42-01 % of Trouble Reports with No Access Status - Res TX 93% 116% 471 Yes 96% 111% 302 Yes 9B% 117% 3.99 Yes
42-02 % of Trouble Reoarts with No Access Status Bus TX 37% 4.6% 150 Yes 39% 4,5% 099 Yes 4.4% 54% 151 Yes
42-03 % of Trouble Reports WIth No Access Stalus - UNEs TX 59% 103% (559 Yes 61% 9.9% 540 Yes 64% 107% 664 Yes
43-01 Av InSlan Inter\lal· VGPL TX H H 55 94 (826 Yes 9.9 10,2 068 Yes 4.9 8.1 (970 Yes

43·02 Av Inslall Interval DSl TX H H nla nla Base <: 10 3.6 7 1 Base <: 10 00 71 Base <: 10
43-03 Av InstaU Inler\lal . DDS 1x H H 320 76 Base <. 10 nla 193 Base <. 10 nla 60 Base <: 10
4304 Av Install, Interval - DS1 TX H H 5.0 124 (2.30 Yes nla 116 Base <: 10 nla 139 Base <: 10
43-05 Av Inslall Inter\lal - OS3 1X H H nla 70 Base <. 10 nla 132 Base <. 10 nla 75 Base <: 10
43~06 Av Install. Interval ISDN/BRI TX H H 11,2 98 1,81 l'h 5.5 105 6.80) Yes 7.6 89 (164) Yes
43-07 Av Install Interval lSDN/PRI TX H H 116 134 214 Yes 73 116 (931) Yes 63 102 (985 Yes
4308 Av Install Interval - ISDN/Combo TX H H nla 98 Base <: 10 nla 105 Base <: 10 nla 89 Base <. 10
44-01 % Inslall s Com leted Within 20 Davs VGPL TX 95,9% 884% (523 Yes 87.1% 90.2% 241 N:l 1000% 945% (563 Yes
44-02 % Install sCorn leted Within 20 Oa s - OSL TX nla nla Base <. 10 100.0% 97.3% Base <: 10 0,0% 979% Base <. 10
44-03 % Inslall sCorn leted Within 20 Da sODS TX 00% 88.9% Base <: 10 nla 66.7% Base <: 10 nla 1000% Base <: 10
44-04 % Install. sCorn leled Within 20 Da s - OS1 TX 1000% 87.6% (182) Yes nla 87.6% Base <: 10 nla 837% Base <. 10
44-05 % Inslalls Com leted Within 20 Da s - DS3 TX nla 1000% Base <: 10 nla 667% Base <: 10 nla 1000% Base <. 10
44-06 % Install, sCorn leted Within 20 Oa s· ISDN/SRI TX 96,7% 92.3% (201 Yes 96,8% 91.2% (285) Yes 97.5% 94,9% (144 Yes
44-07 % Installs Com leted Within 20 Oa s -ISONIPRI TX 1000% 836% (534) Yes 1000% 94.5% (343) Yes 1000% 920% 4.38) Yes
44-08 % Instans Com leled WithIn 20 Davs - ISDN/Combo TX nla 92.3% Base <. 10 nla 91,2% Base <. 10 nla 94,9% Base <: 10
45-01 % SWBT Caused MIssed Due Dates - VGPl TX H H 05% 59% 6.89) Yes 160% 33% 1765 r~o 3.9°Al 39% 000 Yes
45-02 % SWBT Caused Missed Due Dales - OSl TX H H nla nla Base <. 10 0,0% 4,4% Base <. 10 0,0% 6,3% Base <: 10
45-03 % SWBT Caused Missed Due Dates - DOS Tx H H 71% 125% 0.52) Yes nla 333% Base <: 10 nla 00% Base <: 10
45-04 % SWBT Caused Missed Due Dates - OS1 1X H H 25% 52% 075) Ye, nla 45% Base <. 10 nla 98% Base <: 10
45-05 Uk SWaT Caused MIssed Due Dates - OS3 TX H H 105% 63% 0,51 Yes nla 00% Base <: 10 nla 00% Base <: 10
45-06 % SWBT Caused Missed Due Dates - ISDN/SRI TX H H 158% 15,7% 006 Yes 230% 162% 350 !'!oj 6.4% 15.5% (4.61) Yes
45-07 % SWBT Caused Missed Due Dates - ISDN/PRI TX H H 00% 44% (3 B7) Yes 00% 2,8% 4.56 Yes 107% 2.0% 8B2 r-.'0
45-08 % SWBT Caused Missed Due Dales - ISDN/Combo TX H H nla 15.7% Base <. 10 00% 162% Base <: 10 nla 155% Base <: 10
46-01 % TlOuble Re orts within 30Da 5 - VGPl TX H H 1.3% 2.8% (0.84) Yes 02% 1.9% (3.90 Yes 04% 22% (369) Yes
46-02 % Trouble Re orts within 30 Da s . OSl TX H H nla nla Base <. 10 111% 78% Base <. 10 0,0% 5.2% Base <: 10
46-03 % Trouble Re arts within 30 Da s - DDS TX H H 8.3% 125% (038) Yes nla 500% Base <: 10 nla 214% Base <: 10
46-04 % Trouble Re arts within 30 Oa s - OSl TX H H 51% 101% rO 99) Yes nla 12.0% Base <. 10 nla 113% Base <: 10
46-05 % Trouble Re orts within 30 Oa 5 - OS3 TX H H 00% 188% (3.25) Yes nla 00% Base <: 10 nla 250% Base..: 10
46-06 % Troub~ Re orts within 30Da s ISDNISRI TX H H 79% 51% 188 ~il' 4.6°A, 5.0% (040 Yes 47% 51% (038) Yes
4607 % Trouble Re arts WIthin 30 Da 5 - ISDN/PRI TX H H nla 01% Base <: 10 nla 01% Base <: 10 nla 01% Base <. 10
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Bench Bench Bench
PM Description Area Tier 1 Tier 2 GLEG SWBT maO< Z-Value Result GLEG SWBT maO< Z-Value R.esult GLEG SWBT maO< Z-Value Result

"6-08 % Trouble Repolls w;lhin 30 Davs· ISDN/Combo TX H H nla 51% Base <: 10 nla S 0% Base <: 10 nla 51% Base « 10
47-01 % Missed Due Dates Due 10 lOF - VGPl TX L 00% 1,6% 1392) Ye, 00% 09% (298 Ye, 00% 06% (2.32) Ye,
47·02 % Missed Due Oates Due to IOF . DSl TX L nla nla Base <: 10 0,0% 11% Base <: 10 0,0% 06% Base <: 10
47-03 % MIssed Due Dates Due 10 lOF DOS TX L 00% 125% 1138) Ye, nla 167% Base <: 10 nla 0,0% Base <: 10
47-04 % Missed Due Dales Due to LOF - OS 1 TX L 00% 17% 084) Ye, nla 15% Base <. 10 nla 39% Base « 10
47-05 % Missed Due Dales Due 10 lOF - DS3 TX L 00% 63"/0 (190) Ye, nla 0,0% Base <: 10 nla 0,0% Base <: 10
47-00 % Missed Due Dales Due 10 LOF - ISDN/BRI TX l 1,9% 22% (041 Ye, 1.8% 13% 079 Yes 26% 08% 349 Nd
47-07 % MIssed Due Dates Due 10 LOF ISON/PRI TX L 00% 0,0% 000 Ye, 00% 00% 000 Ye, 00% 0.0% 000 Ye,
47-08 % Missed Due Dales Due to Lor - I$DNiCombo TX l nla 2.2% Base c 10 00% 13% Base c: 10 nla 08% Base c: 10
47-09 % Missed Due Dates Due 10 LOF > 30 Da s - VGPL TX L nla 100% Base <. 10 nla 75% Base < 10 nla 16,0% Base < 10
47-10 % Missed Due Dales Due to lQF ,.. 300a s - OSl TX L nla nla Base «: 10 nla 116% Base c: 10 nla 74% Base «: 10
47-11 % Missed Due Dales Due 10 LOF > 30 Oa s - DDS TX L nla 33,3% Base < 10 nla 100,0% Base < 10 nla nla Base < 10
47-12 % Missed Due Dales Due to lOF > 30 oa s DS1 TX L nla 00% Base «: 10 nla 500% Base c: 10 nla 375% Base < 10
47-13 % Missed Due Dates Due 10 LOF :> 30 Da s - DS3 TX L nla 00% Base < 10 n/a nla Base < 10 nla nla Base < 10
47-14 % Missed Due Dales Due 10 LOF > 30 Da s - ISON/SRI TX L 00% 8.7% 1102) Ye, 0.0% 42% Base «: 10 0,0% 00% Base «: 10
47-15 % Missed Due Dales Due 10 lOF ,.. 30 Da s -ISDN/PRI TX L nla nla Base < 10 n/a nla Base < 10 nla nla Base «: 10
47-16 % Missed Due Dates Due to LOF > 30 Da s - ISDN/Combo TX L nla 8,7% Base < 10 nla 42% Base «: 10 nla 00% Base <: 10
47-17 "'" Missed Due Dales Due 10 lOF :> 90 Oa s - VGPL TX L nla 00% Base < 10 nla 4.5% 8ase<10 nla 00% Base <: 10
47-18 % Missed Due Oates Due to LQF > 90 Da s - DSL TX L nla nla Base <: 10 nla 0,0% Base < 10 nla 00% Base < 10
47·19 % Missed Due Dales Due to LOF ,.. 90 Days - DOS TX L nla 00% Base <. 10 nla 00% Base <. 10 nla nla Base <. 10
..H-20 % Missed Due Dates Due 10 LOF ,.. 90 Days - OS 1 TX L nla 00"'" Base <: 10 nla 0.0% Base «: 10 nla 00% Base <: 10
47-21 % Missed Due Oates Due to LOF :> 90 Da\ls OS3 TX L nla 00% Base < 10 nla nla Base < 10 nla nla Base «: 10
47-22 % Missed Due Dales Due to LOF :> 90 Days. ISDNIBRI TX L 00% 0.0% 000 Yes 00% 0.0% Base < 10 00% 0.0% Base < 10
47·23 % Missed Due Dales Due to LOF > 90 Days - ISDN/PRI TX l nla nla Base «: 10 nla nla Base <. 10 nla nla Base «: 10
47-24 % Missed Due Oates Due to LOF :> 90 DaY'S - ISDN/Combo TX L nla 0,0% Base <: 10 nla 00% Base < 10 nla 0.0% Base <: 10
48-01 Av Delay Da s Due to lOF - VGPL TX nla 11.8 Base <: 10 nla 260 Base <. 10 nla 134 Base «: 10
48-02 Av Delay Oa s Due to l OF - OSL TX nla nla Base < 10 nla 137 Base < 10 nla 10.9 Base <: 10
48-03 A, Delav Da s Due to LOF - DDS TX nla 210 Base «: 10 nla 350 Base «: 10 nla nla Base < 10
48-04 A, Dela Da s Due 10 LOF - OS1 TX nla 112 Base < 10 nla 383 Base < 10 nla 240 Base <. 10
48-05 A, Dela Da s Due to LOF - 053 TX nla 20 Base < 10 nla nla Base <: 10 nla nla Base <: 10
48-06 A, Dela Da s due 10 LOF - ISDN/SRI TX 84 122 (1.03 Ye, 151 112 Base <: 10 11.8 85 Base «. 10
48-07 Av Dela Da s due to LOF - ISDN/PRI TX nla nla Base < 10 nla nla Base «: 10 nla nla Base <: 10
48·08 A, Dela Da s due 10 lOF - ISDN/Combo TX nla 122 Base<.10 nla 112 Base <. 10 nla 85 Base «: 10
49-01 Av Dela Oa s for SWBT Caused Missed Due Dates - VGPL TX M 28 15,3 Base < 10 36 17,8 (375 Yes 44 92 11.58 Ye,
4902 A, Dela Da s fOI SWBT Caused Missed Due Dates - DSl TX M nla nla Base <. 10 nla 79 Base <. 10 nla 41 Base <: 10
49-03 Av Dela Da s for SWBT Caused Missed Due Dates - DOS TX M 160 210 Base <: 10 nla 21.5 Base <. 10 nla nla Base < 10
49-04 A, Dela Oa s for SWBT Caused Missed Due Dales - OSl TX M 50 13.1 Base c: 10 nla 185 Base <. 10 nla 14.7 Base «: 10
49-05 Av Dela Da s for SWBT Caused Missed Due Dates - 053 TX M 288 20 Base < 10 nla nla Base <: 10 nla nla Base <. 10
49-06 A, Dela Da s for SWaT Caused Missed Due Dales - ISONISRI TX M 11.4 9.0 1.20 Ye, 60 11.3 195) Ye, 143 203 (073) Ye,
49-07 Av Dela Da s for SWBT Caused Missed Due Oates - ISDN/PRI TX M nla 98 Base < 10 nla 7.0 Base < 10 60 60 (0.01) Ye,
49-08 A, Dela Da 5 for SWBT Caused Missed Due Dales - ISON/Combo TX M nla 90 Base «: 10 nla 11.3 Base «: 10 nla 20.3 Base < 10
50-01 % SWBT Caused Missed Due Dates> 30 Oavs . VGPl TX L 00% 04% 1183) Ye, 00% 05% 2,24 Ye, 00% 04% (2.05) Ye,
50·02 % SWBT Caused Missed Due Oates> 30Da s· DSL TX L nla nla Base <: 10 00% 0,2% Base «: 10 00% 0,1% Base <: 10
50-03 % SWBT Caused Missed Due Dates> 30Da s - DDS TX L 00% 4.2% (077 Ye, nla 16,7% Base < 10 nla 00% Base «: 10
50-04 0,b SWBT Caused Missed Due Dales> 30 Da s·OS1 TX L 0.0% 0,3% (037 Ye, nla 1.1% Base «: 10 nla 1.5% Base <. 10
50-05 % SWBT Caused Missed Due Dates> 30Da s 053 TX L 35% 00% 0.76 Ye, nla 00% Base <: 10 nla 00% Base <: 10
50-06 % SWBT Caused Missed Due Dates:> 30 Da s·ISoN/BRI TX L 1.6% 0.8% 181 N!) 0,3% 1.3% 186 Ye, 06% 2.6% 234) Ye,
50-07 % SWBT Caused Missed Due Dales> 30Da s ISONfPRl TX L 00% 01% (055 Ye, 00% 01% (0.87 Ye, 00% 00% 0,19) Ye,
50-08 % SWBT Caused Missed Due Oates:;.. 30 Da s - ISDN/Combo TX L nla 0.8% Base <: 10 00% 1,3% Base «: 10 nla 2,6% Base <: 10
52-01 Mean Time 10 Restore - VGPL - Dis alch TX H H 8.7 52 098 Ye, 52 50 0.15 Ye, 116 49 7.89 No

52-02 Mean Time 10 Restore OSL - Discatch TX H H nla nla Base «: 10 99 14,8 Base «: 10 15.7 126 090 Ye,
52-03 Mean Time to Reslore - DDS - Dis atch TX H H 42 78 Base <: 10 nla 27 Base <. 10 nla 58 Base «: 10
52-04 Mean Time 10 Reslore - OS 1 • Dis atch TX H H 52 34 Base <: 10 nla 3.2 Base <: 10 34 29 Base < 10
52-05 Mean Time 10 Reslore - DS3 - Dis ateh TX H H 21 47 Base <: 10 276 84 Base <: 10 nla 83 Base «: 10
52-06 Mean Time 10 Reslore - ISON/SRI - Dispatch TX H H 6.5 85 (064 Ye, 10,1 66 192 No 11,9 58 504 Nu

5207 Mean Time to Reslore - ISDN/PRI • Dispatch TX H H 14 40 Base <. 10 12 48 Base <. 10 31 4.1 Base < 10
52-08 Mean Time \0 Restore ISDN/Combo Dis stch TX H H nla 8.5 Base < 10 18,6 6.6 Base < 10 4.7 58 Base <. 10
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52-09 Mean Tune 10 Restore VGPL· No Ois atch TX H H 13 30 Base<10 210 14 Base <: 10 05 12 Base <: 10
5210 Mean Time to Restore· DSL No Dis alch TX H H ola nla Base <: 10 20 56 Base -: 10 nla 81 Base <: 10
52-11 Mean Time 10 ReslOfe DOS - No Dis alch TX H H ola 34 Base <: 10 ola 17 Base <: 10 nla 06 Base <: 10
52·12 Mean Time to Restore· OS, No DIS alch TX H H 1.1 11 Base <: 10 ola 07 Base <: 10 04 05 Base <: 10
52·13 Mean Time 10 Restore - OS3 - No Dis alch TX H H ola 68 Base <: 10 ola 10 Base <: 10 ola 110 Base <: 10
52-14 Mean Time 10 Restore ISDN/SRI - No Disoatch TX H H 0.2 39 (0.29) Yes 02 24 Base <: 10 07 16 (0.17) Yes
52-15 Mean Time 10 Restore ISDN/PRI - No Dis alch TX H H 23 40 Base" 10 08 10 Base« 10 00 04 Base.: 10
52·16 Mean Time to Restore· ISDN/Combo - No Dispatch TX H H ola 39 Base <. 10 ola 24 Base.: 10 01. 16 Base.: 10
53·01 % Re eat Re or1s - VGPL rx H H 173% 114% 133 Yes 109% 128% (041) Yes 2.1% 128% (218 Yes
53·02 % Re eat Re or1s OSl TX H H ola nla Base.: 10 00% 161%, (1.38 Yes 94% 125% (066 Yes
53-03 %Re eat Re OIls - DDS TX H H 0.0% 10,5% Base.: 10 ola 0,0% Base.: 10 ola 22 2% Base.: 10
53·04 %Re eat Re arts OSl TX H H 455% 188% 2.21 r-,j( ola 167% Base.:: 10 00% 19,7% Base.:: 10
53-05 % Re eat Rearls - OS3 TX H H 0,0% 0.0% Base.:: 10 0.0% 0,0% Base.:: 10 nla 18.2% Base.: 10
53-06 %Re eal Re or1s ISDN/SRI TX H H 12,7% 27% 4,93 Nt; 161% 24% 6.64 No 130% 2.5% 596 No
53-07 %Re eat Re orts - ISDN/PRI TX H H 00% 0,1% Base.: 10 50,0% 01% Base <: 10 0.0% 01% Base.: 10
5308 %Re eat Reons ISDN/Combo TX H H nla 27% Base.:: 10 00% 24% Base.:: 10 00% 2,5% Base.:: 10
54-01 Failure f-re uellcv - VGPL TX L 04% 07% 402) Yes 0,5% 06% (2.64) Yes 04% 0.6% (335 Yes
54-02 Failure Fre uencv OSt TX l ola ola Base <. 10 3.5% 61% (182) Yes 82% 46% 414 Nn
54-03 Failure Fre uenc ODS TX L 29% 1,9% 086 Yes 00% 2,1% 050 Yes 00% 2.3% (052) Yes
5404 Failure Fre uenc OS, TX l 75% 5.8% 086 Yes 0,0% 50% (1.23 Yes 67°~ 41% 069 Yes
54-05 Failure Fre uenc 053 TX l 13% 4,0% (1.55 Yes 100.0% 5,1% Base <. 10 0,0% 47% Base.: 10
5406 Failure Fre uenc " ISDN/BRI TX L 2,6% 2.7% (0,11) Yes 23% 24% 043) Yes 29% 25% 150 Yes
54 07 Failure Fre uenc - ISDN/PRI TX L 01% 01% 0.02) Yes 0'% 0,1% 017) Yes 0,1% 0,1% 0.36 Yes
540B Failure Fre uenc - ISDN/Combo TX l nla 2,7% Base..:: 10 5,6% 24% 0.B6 Yes 5,9% 25% 090 Yes

5501,1 Av Install Interval 80 dB Loo 1-10 looos TX 29 3.0 0.05) Yes 31 30 013 Yes 25 3.0 050 Yes
55-012 Av Install, Interval - 8,0 dBLoo 11-20 Loops) TX ola 70 Base <. 10 53 70 (170 Yes 5.4 70 180 Yes
55-01.3 Av Install. Interval B 0 dB Loe Over 20 loops) TX nla 100 Base <. 10 ola 10,0 Base.: 10 ola 10,0 Base.:: 10
55-02 1 Av Install Inlerval 50 dB loo (1-10 Loops) TX 22 3.0 0.80 Yes 23 30 070 Yes 27 30 (031 Yes
55·022 Av Install, Interval 50 dB loo:: 11-20 Loops TX ola 70 Base «: 10 ola 7.0 Base.:: 10 nla 7.0 Base < 10
55-023 Av Install Inlerval" 5 0 dB Loo (Over 20 looos) TX o/a 100 Base.: 10 ola 10,0 Base.: 10 nla 100 Base «: 10
55-031 Av Install Interval· BRllooo (1-10 looos TX 5.2 30 2,24 !'JI; 32 30 023 Yes 43 30 1,27 Yes
55-032 Av Install Inlerval BRI loop (11-20 Loops) TX ola 70 Base < 10 ola 7.0 Base <. 10 ola 7.0 Base.: 10
55-03,3 Av Install Interval. BRI loo (Over 20 looos TX ola lOa Base -: 10 ola 100 Base < 10 ola 100 Base..:: 10
55-04 1 Av Install Interval DSl LoaD All Orders) TX nla 30 Base < 10 o/a 30 Base < 10 ola 30 Base -: 10
55051 Av Install. Interval AnaJog Line Port All Orders) TX 15 20 048 Yes 03 20 1.72) Yes ola 20 Base.: 10
55-061 Av Inslallinterval AnaloQ Trunk Port (All Orders) TX 22 30 (080) Yes 23 30 070 Yes 27 30 (031 Yes
55 071 All Install Interval· OSl Dedicated Circuit (1-10 CirCUits) TX ola 30 Base..:: 10 ola 30 Base..:: 10 ola 30 Base.: 10
55-072 Av Install Interval OS1 Dedicated Circuit (11·20 Circuits TX ola 50 Base <. 10 ola 50 Base..:: 10 ola 5.0 Base.:: 10
55-073 Av Install Interval - OS 1 Dedicated Circuit (Over 20 Circuits 1X ola 00 Base <. 10 ola 00 Base -: 10 ola 00 Base..:: 10
55-081 Av InstaH Interval- DS3 Dedicated Circuit (1-10 Circuits) TX ola 30 Base <. 10 ola 30 Base.:: 10 ola 30 Base.: 10
55-082 Av Install Interval OS3 Dedicated Circuit (11·20 CirCUIts) TX ola 5.0 Base.: 10 oJa 50 Base..:: 10 nla 5.0 Base.:: 10
55-08,3 Av Install. Interval- 053 Dedicated Circuil (Over 20 Circuits) TX nla 00 Base < 10 ola 00 Base.:: 10 ola 0.0 Base «: 10
551-01 Av Installahon Interval OSl - No COndllioning TX Y Y 68 5.8 088 Yes 68 65 086 Yes 7.2 6.8 128 Yes
55,1-02 Av Installation Interval - DSL - Conditioning TX Y Y 164 95 4,14 N,' 193 115 706 1,,'0 14.2 115 1,08 Yes
56"01 1 % Installed Within "x" Da s· 60 dB Loa (1-10 loops) TX H H 984% 95,0% 337) Yes 97.8% 950% (275 Yes 97,5% 950% (246 Yes
5601,2 % Installed Within "x" Da s 80 dB Loo 11-20 Loops) TX H H 100.0% 950% Base.: 10 90,0% 950% 500 No 933% 95.0% 1,67 Yes
56·013 % Installed Within "x" Oa 'S - 6 0 dB loo (Over 20 loops) TX H H oJa 950% Base.:: 10 1000% 95.0% Base..:: 10 100,0% 95,0% Base.: 10
56-02.1 % Installed Within "x" Da s 50 dB loa (1-10 Looos) TX H H 100,0% 950% (5001 Yes 900% 950% 500 N,) 92.3% 95.0% 269 f';'-'
56-022 % Installed Within "x" Oa s· 5.0 dB loo (11-20 Loops) TX H H 500% 95.0% Base <. 10 1000% 950% Base.: 10 ola 95,0% Base.: 10
5602,3 % Installed Within "x" Oa s 50 dB loo Over 20 Looos) TX H H ola 950% Base -< 10 ola 95.0% Base <. 10 ola 950% Base..:: 10
56-031 % Installed Within "x" Oa s· BRI Loop (1-10 LOODS TX H H 800% 95,0% 1500 N'\ 846% 95,0% 1038 No 71,6% 95,0% 23.43 r"o
56-03,2 % Installed Within "x" Da s· BRI l.oop (11-20 Loops TX H H ola 950% Base..:: 10 ola 95.0% Base..:: 10 ola 950% Base..:: 10
56-033 % Installed Within "x" Oa s· BRI LOOD (Over 20 loops) TX H H ola 95.0% Base.: 10 ola 95.0% Base <. 10 ola 95.0% Base.: 10
56-04.1 % Installed Within "x" Da s· OS 1 Loop (All Orders) TX H H 68,0% 95.0% 27,00 N:; 83,9% 950% 11,13 No 630% 950% 3204 I,,;c
56-05,1 % Installed Within "x" Oa s - Analo Une Port (AU Orders) TX H H 90 5% 95,0% 452 N;; 1000% 95.0% (500) Yes 100.0% 95.0% Base.: 10
56-061 % Installed Within "x" Oa s . Analoa Trunk Pan All Orders) TX H H 0.0% 950% Base -< 10 ola 95,0% Base <. 10 nla 950% Base -< 10
56-07.1 % Installed Within "x" Oa s· OS 1 Dedicated Circuit (1 ·10 Circuits) TX H H 0.0% 95.0% Base < 10 ola 950% Base.: 10 100,0% 95,0% Base.: 10
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56072 % Installed Within ~x" Da s OS1 Dedicated ClfCUi! (11-20 Clfeuils TX H H nla 950% Base <" 10 nl. 950% Base <: 10 nl. 95.0% Base < 10
56·081 % Installed Within "x~ Davs - DS3 Dedicated Circuit (1-10 Circuits) TX H H nla 95.0% Base <: 10 nla 950% Base<10 100 0% 950% Base <: 10
56082 % Installed WIthIn "x" Days - DS3 Dedicated Clrcllit (11·20 Clfcuits) TX H H nla 950% Base c. 10 nl. 950% Base <: 10 nla 950% Base 0( 10
57-01 Ava Response Time lor loop Make Uo Information TX L M 27 33 (572) Ye, 14 24 (1459) Yes 12 24 17,61) Ye,
58-01 % SWBT Missed Dates Due 80 dB loop Field Work TX H H 05% 11.4% (719) Yes 01% 108% (902) Yes 05% 115% 976) Yes
58-02 % SWBT Missed Dales Dlle - 80 dB LOOD No Field Work TX H H 05% 03% '.46 Ye, 14% 0.3% 949 N,) 1,1% 0.2% 858 r~()

58-03 % SWBT Missed Dales Due 50 dB LODD TX H H 1,2% 59% (3.13) Ye, 1,8% 33% 1.25) Yes 6B% 39% 2,42 N0
58-04 % SWBT Missed Dales Due - SRI loo TX H H 112% 157% (201) Ye, 124% 16,2% (1.64) Ye, 23.3% 155% 393 No.

58-05 % SWBT Missed Dales Due· ISDN SRI Port TX H H 00% 157% Base <: 10 nl. 16.2% Base <: 10 100,0% 155% Base <: 10
58-06 % SWBT Missed Dales Due - OS1 Loop with Test Access TX H H 125% 52% 293 rj" 101% 4,5% 233 ~Jn 14.6% 98% 155 Ye,
58-07 % SWBT Missed Dales Due OS1 Dedicated Transport TX H H 31.6% 52% 5,54 fJ() 0.0% 45% Base < 10 63% 98% (0,47 Yes
58-DB % SWBT Missed Dales Due - ISDN/PRI TX H H 00% 44% (306) Ye, 00% 2,8% (082) Yes nla 2,0% Base.:: 10
58 09 % SWBT Missed Dates Due - DSl TX H H 94% 34% 352 No 10,1% 44% 4.77 1":0 12,1% 6,3% 4,79 No
58-10 % SWBT Missed Oates Due - Analoa THmk Port TX H H 00% 59% Base < 10 nla 3,3% Base < 10 00% 3.9% (OBO Ye,
58-11 % SWBT Missed Dates Due Sublendina DO Combination Trunks TX H H 100.0% 5.9% Base « 10 nla 3,3% Base < 10 00% 3,9% (098) Ye,
58-12 % SWBT Missed Dates Due - DS3 Dedicated Transport TX H H 364% 63% 1,98 t'l) 00% 00% Base < 10 154% 00% 0,84 Yes
58·13 % SWBT Missed Dates Due Dark Fiber TX H H 66,7% 63% 3.39 ~J.) 75.0% 0,0% Base < 10 0.0% 00% Base <: 10
58-14 % SWBT Missed Dales Due - Anaoo line Port TX H H 18.2% 59% 295 N,' 34% 33% 007 Ye, 00% 39% (0.80 Yes
59-01 % Trouble Re or1s within 30 Oa s· B a dB loop TX H H 5.3% 3.3% 748 Nc 4.5% 3,2% 551 tJo 5.7% 31% 1136 No
59~02 % Trouble Re arts within 30 Da s 50 dB loop TX H H 36% 26% 073 Ye, 36% 1,9% 1.72 f-lo 49% 2,2% 2.B5 No
59-03 % Trouble Re or1s withIn 30 Oa s - SRI loop TX H H 10.2% 51% 363 N:l 185% 5.0% 915 1-10 20,9% 5.1% 1317 No
59-04 % Trouble Re arts within 30 Da s - ISDN BRI Port TX H H 0.0% 51% Base < 10 nla 50% Base < 10 00% 51% Base < 10
59-05 % Trouble Re orts within 30 Oa - OSllooo TX H H 33% 10.1% (2.92 Ye, 86% 12,0% (1 15 Ye, 8,5% 11,3% 110 Ye,
59-06 % Trouble Re s within 30 Da - 051 Dedicated Transport TX H H 0.0% 101% 12.05) Ye, nla 12.0% Base <: 10 0.0% 113% Base < 10
59-07 G4 Trouble Re orts within 30 Oa s - ISDN/PRI TX H H 00% 0.1% 0,46 Yes 00% 0,1% 0.19 Ye, nla 01% Base < 10
59-08 % Trouble Re orts within 30 Da ~ DSL TX H H 5,6% 91% 135 Ye, 56% 78% 1.42) Yes 15,8% 52% 854 No
59-09 % Trouble Re arts within 30 Da s - Analog Trunk Port TX H H 0.0% 28% Base < 10 nl. 1,9%. Base < 10 00% 2,2% (0.60) Yes
5910 % Trouble Re orts within 30 Da s - SubtendinQ DO COmbinahon Trunks TX H H 0,0% 28% Base"-: 10 nI. 1.9% Base"-: 10 0,0% 2.2% 074) Ye,
59·11 % Trouble Re orts within 30 Da s 053 Dedicated Trsnsoort TX H H 00% 188% 1146 Ye, 00% 00% Base < 10 56% 25.0% (1,40 Ye,
59-12 % Trouble Re Ofls within 30 Os s - Dark Fiber TX H H 00% 188% (159) Ye, 0,0% 00% Base"-: 10 00% 250% Base"-: 10
59-13 % Trouble Re arts wilhin 30 Da s AnalOQ Line Port TX H H 12.1% 28% 317 t'h 133% 1.9% 5.45 N'-, 63% 2.2% 109 Ye,
60"01 % Missed Due Oates Due to lQF - 80 dB looo TX L 0,1% 80% (1234) Yes 0,0% 7,7% 1512) Ye, 0,0% 8,1% (1647) Yes
6002 % Missed Due Oates Due to LOF - 5 0 dB L >OJ) TX L 1.2% 18% (051) Yes 00% 09% 1.43) Yes om~ 06% (124) Yes
60-03 % Missed Due Oates Due to IQF - SRI loop TX L 45% 22% 246 tJ:1 7.0% 1.3% 720 Nt' 12.0% 0,8% 1717 ~h

60-04 % Missed Due Oates Due to LOF - ISDN BRI Port TX L 0.0% 2.2% Base..-: 10 nI. 13% Base < 10 00% 08% Base < 10
60-05 % Missed Due Dates Due 10 lOF - DSl loop TX L 14% 17% (031) Ye, 21%, 1.5% 0.50 Ye, 28% 39% (063 Ye,
60·06 % Missed Due Dales Due to LOF - OSl Dedicated Transoort TX l 0,0% 17% 1082) Ye, 00% 1.5% Base..-: 10 0,0% 39% 081 Yes
60-07 % Missed Due Oates Due to lOF - ISDN/PRI TX L 00% 00% 000 Yes 00% 0,0% 0.00 Ye, nla 0.0% Base 0:: 10
6008 % Missed Due Dales Due to lOF - OSL TX L 3.9% 10% 317 Nr) 40% 1.1% 472 No 67% 06% 1145 N(,
6009 % Missed Due Dates Due 10 lOF - Analoa Tfunk Port TX L 00% 16% Base < 10 nJa 0,9% Base < 10 00% 0.6% (030) Ye,
60-10 % Missed Due Oates Due to lOF • Subtendina DOC Trunks TX L 0,0% 1,6% Base < 10 nl. 0.9% Base 0:: 10 0.0% 06% 037) Ye,
60-11 % Missed Due Dates Due to LOF . 0$3 Dedicated Transport TX L 00% 83% 0.84 Ye, 00% 0.0% Base < 10 00% 0.0% 000 Ye,
60-12 % Missed Due Oates Due to lOF - Dark. Fiber TX L 0,0% 6.3% (088) Ye, 00% 0.0% Base 0:: 10 0,0% 00% Base 0:: 10
60-13 % Missed Due Dates Due to LOF - Analog line Port TX L 0.0% 1.6% (074) Ye, 00% 09% (073 Ye, 00% 0.6% (030 Ye,
60-14 % Missed Due Oates Due to lOF - 8.0 dB Loop:> 30 Days TX L 0,0% 100% Base < 10 nla 8.2% Base 0:: 10 nI. 76% BaSe 0:: 10
60-15 % Missed Due Dates Due to LOF - 50 dB LOaD:> 30 Davs TX L 00% 100% Base < 10 nI. 7.5% Base < 10 nla 16.0% Base < 10
60-16 GAl Missed Due Dates Due to tOF - BRI Loop:> 30 Days TX L 83% 87% (004) Ye, 0.0% 42% 088) Ye, 00% 0.0% 000 Yes
60-17 % Missed Due Dales Due to lOF ISDN SRI Port:> 30 Days TX L nl. 87% Base < 10 nI. 42% Base 0:: 10 nla 0.0% Base 0:: 10
60·18 % Missed Due Dates Due to lOF - OS 1 LooD :> 30 Davs TX L 0,0% 00% Base < 10 0,0% 50.0% Base < 10 00% 375% Base < 10
60-19 % Missed Due Dates Due to LOF - OSl Dedicated Transport:> 30 Da s TX L nla 00% Base 0:: 10 nl. 500% Base < 10 nla 375% Base < 10
60-20 % Missed Due Dates Due 10 lOF - ISDN/PRI :> 30 Davs TX L nla nla Base 0:: 10 nI. nl. Base < 10 nla nl. Base < 10
60-21 % Missed Due Dales Due 10 LOF - DSl > 300avs TX L 00% 7.9% Base < 10 143% 116% 0.26 Ye, 00% 7.4% (1.59 Yes
80-22 % Missed Due Dates Due to lOF - Analog Trunk Pon > 30 Days TX L nla 100% Base 0:: 10 nla 7.5% Base < 10 nl. 16,0% Base < 10
60-23 % Missed Due Dates Due to lOF - Sublendina DOC Trunks> 30 Davs TX L nla 100% Base < 10 nl. 7.5% Base < 10 nla 160% Base < 10
60-24 % Missed DlJe Dates Due to lOF - OS3 Dedicated Transport:> 30Da s TX L nla 0.0% Base < 10 nla nla Base 0:: 10 nla nla Base 0:: 10
60-25 % Missed Due Dates Due to lOF - Dark Fiber> 30 Davs TX L nla 0.0% Base < 10 nl. nl. Base < 10 nla nla Base < 10
60-26 % Missed Due Dates Due to lOF ~ Analoa line Port :> 30 Davs TX L nla 10.0% Base 0:: 10 nla 75% Base < 10 nI. 16.0% Base 0:: 10
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60-27 % Missed Due Dates Due 10 LOF - 6 0 dB lao :> 90 Da s TX L 00% 07% Base 0( 10 nla 05% Base < 10 nla 0.4% Base <; 10
60-28 °/Q Missed Due Dales Due to LOF· 50 dB loop:> 90 Da s 1X L 0.0% 0.0% Base <: 10 nla 4.5% Base < 10 nla 00% Base <: 10
60-29 % MIssed Due Oates Dlle to LOF SRI Loop:> 90 Da s TX L 00% 00% 000 Yes 00% 00% 000 Yes 00% 00% 000 Yes
t){) 30 % Missed Due Dales Due to LOi . ISDN SRI Pori:> 90 Days TX L nla 0,0% Base..: 10 nla 00% Base <: 10 nla 00% Base <: 10
60-31 % Missed Due Dales Due to LOF DS 1 I 000 :> 90 Uavs TX L 00% 00% Base <: 10 00% 00% Base <: 10 00% 00% Base <: 10
60-32 % Missed Due Dales Due 10 LOF - OS 1 Dedicated Transport> 90 Days TX L nla 00% Base <: 10 nla 00% Base c 10 nla 00% Base c 10
60-33 % Missed Due Dates Due 10 LOF ISDN/PRI > 90 Days TX L nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60-34 % Missed Oue Dales Due to LOF - DSL > 90 Days TX L 00% 0.0% Base.:: 10 00% 0,0% 0.00 Yes 0,0% 00% 000 Yes
6035 % Missed Duc Dates (Jue 10 LOF - Analoq Trunk Port:> 90 Davs TX L nla 00% Base.:: 10 nla 4.5% Base <: 10 nla 00% Base <: 10
60-36 % Missed Due Dates Due 10 lOF - Subtendina DOC Trunks:> 90 Davs TX L nla 0.0% Base <: 10 nla 45% Base <: 10 nla 0,0% Base <:: 10
6037 % Missed Due Dates Due 10 lOF - DS3 Dedicated 1 ransport :> 90 Oa s TX L nla 0.0% Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60-38 % Missed Oue Dales Due 10 lOr - Dark Fiber> 90 Days TX L nla 00% Base <: 10 nla nla Base <: 10 nla nla Base <: 10
60-39 % Missed Due Dates Olle 10 LOF Analoa Line Port:> 90 Davs TX L nla 00% Base <: 10 nla 45% Base <: 10 nla 00% Base <: 10
61·01 Av Oela Da s Due to LOF - 8 0 dB Loop TX 270 11.9 Base<: 10 nla 109 Base <: 10 nla 106 Base <: 10
61-02 Av Dela Da s Due to l.OF 50 dB Loop TX 20 118 Base <: 10 nla 260 Base <: 10 nla 134 Base <: 10
61·03 Av Dela Da s Due 10 lOF ~ SRI Loop Tx 134 12.2 035 Yes 6.7 11,2 (122) Yes 86 85 008 Yes
61·04 Av Dela Da s Due to tOF - ISDN SRI POl1 TX nla 122 Base <: 10 nla 112 Base <: 10 nla 85 Base <. 10
61-05 Av Dela De s Due to lOt - OS 1 Loco TX 10.0 112 Base <: 10 53 38.3 Base <: 10 76 240 Base <: 10
61·06 Av Dela Da s Due 10 lOF - DSl Dedicated Transport TX nla 112 Base <. 10 nla 383 Base <. 10 nla 240 Base <. 10
61-07 Av Dela Da Due to lOF ISDN/PRI TX nla nla Base <: 10 nla nla Base <: 10 nla nla Base<:10
6108 Av Dela Da s Due 10 lOF DSL TX 74 96 Base <: 10 16,1 13.7 0,59 Yes 75 109 131) Yes
61·09 Av Dela Da s Due to lOF - Analog Trunk Port TX nla 11.8 Base <: 10 nla 260 Base.: 10 nla 134 Base.: 10
61·10 Av Dela Da s Due 10 lOF Sublendina DOC Trunks TX nla 11,8 Base <: 10 nla 26,0 Base <: 10 nla 13,4 Base <: 10
61-11 Av Dela Da s Due to lQF • DS3 Dedicaled TransDort TX nla 20 Base <: 10 nla nla Base <: 10 nla nla Base <: 10
61-12 Av Dela Da Olle to lQF Dark Fiber TX nla 20 Base <: 10 nla nla Base <: 10 nla nla Base <: 10
61-13 Av Dela Da s Due 10 l. OF Analoo line Port TX nla 118 Base <: 10 nla 280 Base <: 10 nla 134 Base <: 10
62-01 Av Dela Oa 5 for SWBT Missed Due Dales - 80 dB LoaD Field Wor1< 1X M 140 65 Base <: 10 30 66 Base <: 10 60 72 Base <: 10
62-02 Av Dela Da s for SWBT Missed Due Dales 80 dB loop No Field Work TX M 14,4 92 Base <: 10 41 73 0.97 Yes 36 95 (100) Yes
62-03 Av Dela Oa s for SWBT Missed Due Dates ~ 50 dB Loop TX M 20 15.3 Base <: 10 20 17.8 Base <: 10 10 92 (194) Yes
62·04 Av Dela Da s for SWBT Missed Due Dales SRI Looo TX M 104 90 0,43 Yes 11.4 113 0,03 Yes 80 203 290) Yes
62·05 Av Dela Da for SWBT Missed Due Dales - ISDN BRI POll TX M nla 9.0 Base <: 10 nla 113 Base <: 10 840 20,3 Base <: 10
6206 Av Dela Da s lor SWBT Missed Due Dales OSl lOaD TX M 86 131 (0,70) Yes 45 185 161) Yes 68 147 (237) Yes
62-07 Av Dela Oa s for SWBT Missed Due Dales - DS1 Dedicated Transool1 TX M 135 131 006 Yes nla 185 Base <: 10 '30 147 Base < 10
62-08 Av Dela Da s lor SWBT Missed Due Dates - ISDN/PRI TX M nla 9.6 Base <: 10 nla 70 Base <: 10 nla 60 Base <: 10
62-09 Av Dela Da s for SWBT Missed Due Dales - DSl TX M 00 64 223 Yes 00 79 (3.27 Yes 00 41 (3.97) Yes
62·10 Av Dela Da s for SWBT Missed Due Dates - Analoa Trunk Port 1X M nla 153 Base <: 10 nla 178 Base <: 10 nla 9.2 Base <: 10
62·11 Av Oela Da s for SWBT Missed Due Dates - Subtending DOC Trunks TX M 1360 153 Base <: 10 nla 178 Base <: 10 nla 92 Base <: 10
62·12 Av Deta Da 5 for SWBT Missed Due Dates - DS3 Dedicaled Transport TX M 10.3 20 Base <: 10 nla nla Base <: 10 5.0 nla Base <: 10
62-13 Av Delav Da s fer SWBT Missed Due Dates Dark Fiber TX M 45,1 20 Base <. 10 802 nla Base <: 10 nla nla Base <: 10
62-14 Av Delav Oa s for SWBT Missed Due Dates· AnalO{l line Port TX M 38 15.3 Base <: 10 130 17.8 Base <: 10 nla 92 Base <: 10
63-01 % SWBT Caused Missed Due Dates>' 30 Davs - 80 dB LoaD Field Work TX L 0,0% 09% (195) Yes 00% 07% (217 Yes 0,0% 07% (230) Yes
63-02 % SWBT Caused Missed Due Dates> 30 Oa - 80 dB LoaD No Field Work TX L 01% 0,0% 409 ,";i,' 00% 00% 1.73 No 0,0% 00% (052) Yes
63-03 % SWBT Caused Missed Due Oates .... 30 Days - 5 0 dB Lao TX L 00% 04% (094) Yes 00% 05% (1,07 Yes 0.0% 04% (109) Yes
63-04 % SWBT Caused Missed Due Dates> 30Da s - BRlloOlJ TX L 04% 0,8% (081 Yes 12% 13% (024) Yes 0,3% 26% (282 Yes
63-05 % SWBT Caused Missed Due Dates> 30Da s - ISDN BRI Port TX I 0.00." 08% Base <: 10 nla 1.3% Base <: 10 100,0% 2.6% Base c 10
63-06 % SWBT Caused Missed Due Dates" 300a s - oSl loop TX L 09% 0,3% 0.84 Yes 0.0% 1,1% (1.46) Yes 0.0% 1,5% (1.91) Yes
63·07 % SWBT Caused Missed Due Oates> 30Da s - OS1 Dedicated TransDort TX L 00% 0.3% (036 Yes 0,0% 1.1% Base < 10 0,0% 1.5% (049) Yes
63·08 % SWBT Caused Missed Due Dates" 30Da s - ISoN/PRI TX L 00% 01% (0.43 Yes 00% 0,1% (0.16) Yes nla 0,0% Base <: 10
6309 % SWBT Caused Missed Due Dates> 30Da s OSl TX L 08% 01% 188 ~J:1 1.2% 02°Al 3,28 No 0,0% 01% (059) Yes
63-10 % SWBT Caused Missed Due Dates:> 300a s - Analoa Trunk Port TX L 00% 0.4% Base <: 10 nla 0.5% Base <: 10 0.0% 0,4% (027) Yes
63-11 % SWBT Caused Missed Due Oates> 30 Da s - Sublendil1Q DOC Trunks TX L 100.0"10 04% Base <: 10 nla 05% Base < 10 0,0% 04% (033) Yes
63·12 % SWBT Caused Missed Due Dates:> 30Da s . DS3 Dedicated Transport TX L 00% 0.0% 0.00 Yes 00% 0,0% Base <: 10 00% 0.0% 0.00 Yes
6313 % SWaT Caused Missed Due Dates> 30 DallS . Dark Fiber TX L 58,3% 00% 353 N;; 75.0% 0.0% Base <: 10 0.0% 00% Base <: 10
63·14 % SWBT Caused Missed Due Dates" 30 Da s AnalOQ line Port TX L 00% 0,4% 0.35) Yes 00% 0,5% 055 Yes 00% 04% 027) Yes
65·01 Trouble Reoort Rate - 8,0 dBlooo with Tesl Access TX H H 2.2% 21% 0.87 Yes 2,0% 1.9% 0.38 Yes 2,7% 2.0% 856 t\;\1

65-02 Trouble Report Rate - 5 0 dB loo wilh Test Access TX H H 24% 07% 10.34 ~,G 13% 0.6% 4.55 N., 16% 0,6% 6,91 1\;('

65-03 Trouble Report Rate· BRI Loop with Test Access TX H H 5.4% 2,7% 260 ~~() 9.1% 24% 8,62 N,-' 19.3% 25% 2571 Nq
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Oet-99 Nov-99 Dee-99

Payment Level % Yes 83% % Yes 83% % Yes- 84%

BenrJ1· Bench· Bench
PM Description Area Tier 1 Tier 2 CLEe SWaT mark Z-Value Result CLEC SWaT marl< Z-Value Resull CLEC SWaT marl< Z-Value Result

65·04 Trouble Re ort Rate ISON BRI Port TX H H nJa 27% Base <: 10 nla 24% Base < 10 00% 25% Base < 10
6505 Trouble Re ort Rate - 0$1 Loop with Test Access TX H Ii 26% 5.8% (415 Yes 2.6% 50% 366 Yes 3.9% 4.1% (040 Yes
65-06 Trouble Re ort Rale 051 Dedicated TransDort TX H H 38% 5.8% 0.75 Yes 13% 50% 1.51) Ye, 0.0% 4.1% P99 Yes
65-07 Trouble Re ort Rale· I$DN/PRI TX H H 00% 0.1% (0391 Yes 0.0% 0,1% 10431 Yes 00% 01% (042 Yes
65-0B Trouble Re ort Rate D$l TX H H 45% 8.4% (1781 Ye, 41% 61"h' (1.B71 Ye, 77% 46% 432 i"o
65 09 Trouble Re ort Rale . AnalOG Trunk Port TX H H 00% 07% (0461 Yes 6.7% 0.6% 410 ~~ ~j 22% 06% 139 Yes
65·10 Trouble Re ort Rate SublendlliQ DOC Trunks TX H H 00% 0,7% 1062 Ye, 00% 06% 1059 Yes 00% 06% (068 Ye,
6511 Trouble Re art Rate OS3 Dedicated Trans art TX H H 0,0% 40% (193 Yes 11% 51% (1681 Yes 0.0% 4.7% 12.25) Ye,
65-12 Trouble Re art Rate Dark Fiber TX H H 00% 40% (4021 Yes 02% 51% 1419 Ye, 07% 47% 13291 Ye,
65·13 Trouble Re ort Rate - Analoc Line Port TX H H 16.7% 07% 1231 tl,1 96% 0,6% 1017 t~n 1.0% a,6°A. 0.56 Yes
66-01 % Missed Reoair Commitment - B dB Looo TX H H 3,9% 79% (247 Ye, 06% 74% 4.65 Yes 2.6% 83% (462 Yes
67·01 Mean Time to Restore BO dB Loo-n with Test Access-Disnatch TX H H 63 22.0 17401 Yes 4.7 230 985 Yes 70 24.8 18.72 Yes
67-02 Mean Time to Restore 50 dB too with Tesl Access-Dlsoatch TX H H 69 52 126 Ye, 41 50 10.72 Yes 6.6 49 197 No
67-03 Mean Time to Restore BRI Looo with Test Access-Dlsoatch TX H H 4.8 85 (061) Yes 63 66 (0101 Yes 78 5.8 212 No
67-04 Mean TIme to Restore ISDN BRI Port-Dlsnalch TX H H nla 65 Base < 10 nla 66 Base <: 10 nla 58 Base < 10
67·05 Mean Time to Reslme DS1lo0D wilh Test Access Disoatch TX H H 38 3.4 OSO Yes 34 32 019 Yes 46 29 393 No)
67-06 Mean Time 10 Restore OS1 Dedicated l'ransDort Disoatch TX H H nla 34 Base < 10 09 32 Base <: 10 nla 29 Base < 10
67-07 Mean Time 10 Reslore - ISDN/PRI -Dispatch TX H H nla 40 Base < 10 nla 46 Base < 10 nla 41 Base < 10
67-08 Mean Time to Restore· OSL -Oisoatch TX H H 259 175 Base <: 10 122 14.B (047 Yes 13,4 126 0.27 Yes
67-09 Mean Time 10 Res lOre Analon Trunk Port, Olsuatch TX H H nla 52 Base < 10 56 50 Base < 10 57 49 Base < 10
67-10 Mean Time 10 Restore - SublendinnDOC Trunks-Oisoatch TX H H nla 52 Base < 10 nla 5.0 Base < 10 nla 49 Base < 10
67-11 Mean Time 10 Restore - OS3 Dedicated TransDort-Disoatch TX H H nla 4.7 Base < 10 109 64 Base < 10 nla 63 Base < 10
67-12 Mean Time to Restore - Dar1o:. Fiber-Oisoatch TX H H nla 47 Base < 10 26 6.4 Base < 10 137 63 Base < 10
67-13 Mean Time 10 Restore AnalrVi-Une Port-Dispatch TX H H 101 52 Base < 10 78 50 Base <: 10 32.5 49 Base < 10
6714 Mean Time 10 Restore - 80 dB LOQvwilh Test Access-No Disvalch TX H H 23 11.8 (1011 Yes 03 11,8 Base <10 18 130 0.79 Yes
67-15 Mean Time to Restore 50 dB Loon With Test Access-No Disnalch TX H H nla 30 Base < 10 nla 14 Base < 10 nfa 1.2 Base < 10
67·16 Mean Time to Restore - BRI Loop with Test Access-No Dispatch TX H H nla 3.9 Base < 10 19 24 Base < 10 48 16 Base < 10
67-17 Mean Time 10 Restore ISDN SRI Pon-No Disoatch TX H H nla 39 Base < 10 nla 24 Base < 10 nla 16 Base < 10
67·18 Mean Time to Restore - OS1 Loon with Test Access-No Disnatch TX H H 00 11 Base < 10 00 0.7 Base < 10 295 05 9928 No
67-19 Mean Time 10 Restore DS1 Dedicated TransPe rt-No Dispatch TX H H 16 11 Base <: 10 nla 07 Base < 10 nla 05 Base < 10
67-20 Mean Time to Restore ISoN/PRI - No OisDalch TX H H nla 40 Base < 10 nla 10 Base < 10 nla 04 Base < 10
67-21 Mean Time to Restore DSL -No OisDatch TX H H nla 53 Base < 10 20 5.6 Base < 10 0.3 81 Base < 10
67-22 Mean Time 10 Restore An<llooTrunk Port-No Dispatch TX H H nla 3.0 Base < 10 nla 14 Base < 10 nla 1 2 Base < 10
67-23 Mean Time to Restore - Subtendina DOC Trunks-No Disoatch TX H H nla 30 Base < 10 nla 1.4 Base < 10 nla 12 Base < 10
67-24 Mean Time to Restore - OS3 Dedicaled Transoort-No Disnatch TX H H nla 68 Base < 10 nla 10 Base < 10 nla 110 Base < 10
67-25 Mean Time 10 Restore - Dar1o:. Fiber-No Disoatch TX H H nla 6.8 Base < 10 nla 10 Base < 10 nla 110 Base <. 10
67-26 Mean Time to Restore - AnalOO Line Port-No Disoatch TX H H 08 30 Base < 10 41 14 Base <. 10 n1a 12 Base < 10
68,01 % Oul of Service < 24 Hours 80 dB lGOh TX M 96.1% 90,4% (323 Yes 994% 908% 5321 Yes 974% 886% 6,19 Yes
69-01 % Re eat Re arts - 80 dB Lao with 1est Access TX H H 103% 120% 0911 Ye' 7,8% 119% 231 Yes 11,8% 12.1% 023 Yes
69-02 % Re eal Re orts - 5 0 dB looo wilh Test Access TX H H 15,2% 114% 095 Yes 105% 12.8% (041) Yes 65% 128% 1261 Yes
69-03 0,-b Re eat Re orts BRlloon with Test Access TX H H 154% 143% 011 Yes 18,9% 145% 0,76 Yes 164% 14,0% 072 Yes
6904 % Re eat Re arts - ISON BRI Port TX H H nla 104,3% Base < 10 nla 14,5% Base < 10 nla 140% Base <: 10
69-05 % Re eat Re arts OS1 LoaD wlth Test Access TX H H 111% 188% 1,0Q) Yes 125% 167% 0.62 Yes 145% 197% 10.90 Yes
69-06 % Re eat Re arts - DS1 Dedicated Transnort TX H H 00% 1BB% Base < 10 00% 167% Base < 10 nla 19.7% Base <: 10
69-07 %Re eal Re arts ISON/PRI TX H H nla 55% Base < 10 nla 64% Base < 10 nla 5.4% Base < 10
69 OB %Re eal Re arts - DSL 1x H H 00% 18,7% Base < 10 o 0°Ii, 161% 2.00 Yes 133% 12.5% 0.21 Yes
69-09 %Re eat Re orts AnalOQ Trunk Port TX H H nla 11.4% Base < 10 00% 128% Base <: 10 00% 12,8% Base < 10
69-10 % Re eat Re arts - Subtendln DOC Trunks TX H H nla 114% Base < 10 nla 128% Base < 10 n1a 128% Base < 10
69-11 % Re eal Re orts - OS3 Dedicated Transnort TX H H nla 00% Base < 10 0,0% 00% Base < 10 nla 1B,2% Base < 10
69-12 % Re eal Re arts - Dark Fiber TX H H nla 00% Base < 10 00% 00% Base < 10 33.3% 18.2% Base < 10
69-13 % Re eat Re arts - Analoa Line Port TX H H 0,0% 114% Base < 10 12,5% 128% Base < 10 0.0% 128% Base < 10
70-01 % Trunk Blockane - SWBT End Office to CLEe TX H H 0.0% 1.0% 10.991 Yes 00% 1.0% 098 Yes 26% 1,0% 163 Yes
70-02 % Trunk Blockaae - SWBT Tandem to CLEe TX H H 02% 10% 084) Yes 0.0% 10% 0981 Yes 0.5% 1.0% (0501 Yes
71-01 Common TransnOrt Block" 2% 1X H 10% 3,0% 11.96 Ye, 10% 3.0% (2.00 Yes 07% 30% 12341 Yes
73-01 % Missed Due Dates - Interconnection Trunks TX M 13.6% 345% 15637 Yes 118% 14.8% 1138 Yes 10.2% 606% (149,74 Yes
74-01 Ava Delav Da s for Missed Due Dates 1X L 169 960 (57971 Yes 173 334 (1825 Yes 260 524 (3055 Yes
75-01 % SWBT Missed Due Dates" 30 Davs TX L 3,1% 31% 1,06 Yes 23% 23% 027 Yes 2.6% 2,6% 056 Ye'
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Ocl-99 Nov-99 Dec-99

Payment level CA, Yes. 83% % Yes 83% % Yes· 84%

Bench- Bench Bench-

PM Descriptloll Area Tier 1 Tier 2 CLEC SWBT mark Z·Value Result CLEC SWBT marl< Z-Value Result CLEe SWBT mark Z-Value Resull

70-01 Av Trunk Reslorallnterval TX L 85 27091 1002) Yes 47 201.5 1002) Yes 41 5673 (0,03) Yes
77-01 Av Restoration Interval -I andt!1n Trunk GrOll lS TX H H nla '0 Base <: 10 nla 10 Uase<10 nla '0 Base <: 10
77-02 Av Restoration Interval- NonTandem Trunk Groups TX H H nla 20 Base <: 10 nJa 20 Base <: 10 nla 2.0 Base <: 10
78-01 Av Interconnection Trunk Install Interval lnlelConneclion' fUnks TX H H 179 200 206) Yes 182 200 (182) Yes 228 200 280 No
78-02 Av Interconnection Trunk Install Interval· 55? TX H H nla 200 Base <: 10 nla 200 Base <: 10 150 20.0 Base <: 10
78,·03 Av Inlerconneclion Trunk Install Interval OS/OA TX H H n/a 200 Base <: ,0 n/a 200 Base <: 10 26.0 200 Base <: 10
7B·04 Av Interconnection Trunk Install Interval. E·911 TX H H nJa 20,0 Base <: 10 n/a 200 Base <: 10 180 200 Base <: 10

80-01-NT DAAv 5 eed of Answer North Texas NT L 59 59 0.00 Yes 55 59 (0 40) Yes 55 59 (040) Yes
OG1-W DAAv Seed 01 Answer West Texas WT L 59 59 000 Yes 5 , 59 10.80) Yes 47 59 1,20) Yes

BO-Ol-SE DAAv Seed of Answer Southeast Texas SE L 51 59 10.80 Yes 48 5.9 (1 10) Yes 38 59 (2,10 Yes
B2'01-NT 05 Av Seed of Answer - Nor1h Texas NT L 3.4 33 010 Yes 34 33 010 Yes 3 , 3.3 (Q 20) Yes
2-01-W1 OSAv 5 eed 01 Answer West Texas WT L 25 33 1080) Yes 28 33 1070) Yes 24 33 0,90) Yes

B201-SE 05 Av Seed at Answer - Southeasl Texas SE L 2.8 33 1050) Yes 31 33 0.20) Yes 26 3.3 (070) Yes
B7-01 % Install Comoleted <: 10 Numbers oer Order, Within 3 Bus Davs TX 1000% 1000% 1000) Yes 1000% 100.0% Base <: 10 100,0% 1000% (10.00) Yes
87-02 % Instalt Com leled - 11 through 20 Numbers per Order. Within 7 Bus Davs TX nJa nJa Base <: 10 n/a nla Base <. 10 n/a n/a Base <: 10
87-03 % Install Completed > 20 Numbers Der Order, Within 7 Bus Days TX nla nJa Base <: 10 n/a n/a Base <: 10 n/a nJa Base <. 10

B8 01 1 Ava, IN? Install Interval <: 10 Numbers ocr Order TX L 02 30 1282) Yes 00 30 Base<.10 '8 30 1145) Yes
88012 Avg INP Install Interval 11 through 20 Numbers per Order TX L n/a 70 Base <: 10 n/a 70 Base <. 10 n/a 70 Base <: 10
88013 Avo INP Install Interval> 20 numbers per Order TX L nJa 100 Base < 10 n/a '00 Base <. 10 nla 10,0 Base < 10
89-01 % Trouble Reoorts Received Within 30 Days of Install TX M 00% 3.0% (058) Yes 00% 29% Base <. 10 0,0% 2.8% 1264 Yes
9{)-01 % SWaT Caused Missed Due Dales> 30 TX M 00% 03% 10.18) Yes 00% 0.3% Base <. 10 OQ°A. 02% 10.77 Yes

91-01 % of LNP OnlY Due Dates 'Nithin Industry Guidelines TX n/a 965% n/a 998% 965% 335 Yes 1000% 965% 350 Yes

92-01 % of Time the OSP Releases Prior to the Exp of the T2 Timer TX 967% 96.5% 019 Yes 98.8% 965% 1228 Yes 997% 965% (317) Yes
94-01 LNP % FOCs Rec Within 5 Hours - Res/Bus LNP Onlv (1-19 - LEX TX L M 894% 95.0% 5.64 Nt, 933% 950% 167 Yes 964% 95,0% 1141 Yes

94-02 lNP % FOCs Rec Within 5 Hours - Res/Bus looo 1·19 - LEX TX I M 876% 950% 741 N:) 91.5% 95.0% 355 No 932% 950% 178 No

94-03 LNP % FOCs Rec Within 48 Hours· LNP ani (20-+- - LEX TX L M n/a 950% Base < 10 nla 950% Base <. 10 n/a 950% Base < 10
9404 lNP % FOCs Rec WIthin 48 Hours LNP with LOOD (20-+-) - LEX TX I M 100.0% 95.0% Base <: 10 1000% 95.0% Base <: 10 n/a 950% Base < 10
94-05 LNP % FOCs Rec Within 24 Hours - LNP Com Bus (1-19 LEX TX L M 89,5% 950% 547 N'.) 945% 950% 0.47 Yes 98.7% 950°k, 367 Yes

9406 I NP % FOCs Rec Within 48 Hours - LNP Como Bus (20-49 - LEX TX L M 100,0% 95,0% Base < 10 1000% 950% Base < 10 1000% 95,0°..-b 500) Yes

94-07 LNP % FOCs Rec On Time - LNP ComD Bus (50-+-)- LEX TX L M 710% 950% 2403 Nc, 909% 950% 409 No 919% 950% 311 ~~o

94-08 lNP % FOCs Rec Within 5 Hours - Res/Bus LNP Only (1-19) - EOI TX L M nla 95.0% Base <. 10 33,3% 950% Base <: 10 800% 95,0% Base <. 10
94-09 LNP % FOCs Rec Withm 5 Hours - Res/Bus loop (1-19) EDI TX L M 737% 95.0% 21,]4 ~,; 598% 95,0% 3521 r-..lu 77.7% 950% 1732 ;"ju

94·10 LNP 0A. FOGs Hee Within 48 Hours - l NP Onlv (20+) - EDI TX L M n/a 950% Base < 10 n/a 950% Base <. 10 nJa 950% Base < 10

94-11 LNP % FOCs Rec Within 48 Hours - LNP with loop (20+) - EDt TX L M 667% 95,0% Base c: 10 889% 950% Base < 10 75.0% 950% 2000 1'--;v

94-12 LNP % FOCs Rec Within 24 Hours - lNP Comp Bus (1-19 - EDI TX L M nla 950% Base < 10 n/a 950% Base <. 10 1000% 95,0% Base < 10
94-13 LNP % FOCs Rec, WIthin 48 Hours· LNP Como Bus (20-49 - EDI TX L M n/a 95,0% Base < 10 n/a 95.0% Base < 10 n/a 950% Base <. 10
94-14 LNP % FOCs Rec On Time lNP Comp Bus (50-+-) - EDI TX L M nJa 950% Base < 10 n/a 950% Base < 10 n/a 95.0% Base < 10
95·01 AVfl Response Time for Non-Mech Reects Returned - lNP Onlv TX l n/a 5.0 n/a 94 50 4.43 No 61 50 113 Yes

95-02 AVCl ResDOnse Time for Non-Mech Re'ects Returned - LNP With LOOD TX L nJa 50 nJa 45 50 1048) Yes 80 5.0 Base < 10
10001 Avg Time of Out of Service for lNP Conversions TX H H 854 600 544 N~, 90 600 15099 Yes 89 60,0 (5107 Yes

101-01 % Out of Service less than 60 Minutes TX M M 86.6% 965% 9.88 Nf) 998% 965% 1334) Yes 992% 96.5% 12.65 Yes
103-01 % Errors for E·911 Database Uodates TX L 00% 00% 000 Yes 00% 00% 000 Yes 00% 0.0% 000 Yes

104-01 Avg llmeReQ.toU dale911 Database TX L 93 30.6 (168) Yes 80 6.8 '87 Yes 74 256 (1,62 Yes

105·01 % of Request Processed within 35 Days TX l 91,3% 900% 1130) Yes 1000% 9{)0% 110.00) Yes 1000% 90,0% 1'000) Yes

106-01 A\leraae Oa s Required to Process a Re uest TX 115 n/a '04 n/a 171 n/a

107-01 % Missed Collocation Due Oates Ca ed - Initial TX H H 0,0% 5.0% 15.00) Yes 00%, 5.0% 5.00) Yes 00% 50% 1500) Yes

107-02 % Missed Collocation Due Dales - Caaed - Auomenls TX H H 00% 5,0% 500) Yes 0.0% 50% Base < 10 nJa 50% Base <. 10
107-03 % Missed Collocation Due Oates ~ Cageless - Initial TX H " 0,0% 5.0% 1500) Yes nla 50% Base < 10 00% 50% 1500) Yes

107-04 % Missed Conocation Due Dates - Caoeless - Au menls TX H H nla 50% Base <. 10 0.0% 50% Base <. 10 n/a 50% Base <. 10
107-05 % Missed Collocation Due Dales - Shared CaQed InItial 1X H H nla 5,0% Base <: 10 n/a 50% Base <: 10 n/a 5,0% Base < 10
107-06 % Missed Collocallon Due Dates - Shared Caged - Augments TX H H nla 50% Base <: 10 nla 5,0% Base <. 10 n/a 50% Base <. 10
107-07 % Missed Collocation Due Oates - Virtual - Initial TX H H n/a 5.0% Base <: 10 nla 50% Base < 10 00% 5,0% Base < 10
107-08 % MIssed Collocation Due Dales - Vir1ual - AunrT1ents TX H H n/a 50% Base <. 10 n/a 50% Base < 10 n/a 50% Base <. 10
10801 A\lg Delay Da 5 - CaQed - Initial TX L nla n/a Base <. 10 n/a n/a Base <: 10 n/a nJa Base <: 10
108-02 Ava Oela\l Oa s - Caaed - Auamenls TX L n/a n/a Base <. 10 nJa n/a Base < 10 n/a n/a Base <. 10
108-03 Ayg Delay Days - Cageless 11lltial TX L n/a n/a Base <: 10 n/a n/a Base < 10 nla nla Base <. 10
108-04 Ava Delay Days - CaQeless • Augments TX L n/a nla Base <. 10 n/a nla Base < 10 n/a n/a Base <. 10
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Bench- Bench- Bench-
PM Description Area Tier 1 ller 2 ClEC SWBl mark Z-Value Result ClEC SWBT marl< Z·Value Resull GlEC SWBT mark Z-Value Resuh

to8-05 Avg Oelay Da s Shared CaQed Imllal TX l nla nla Base <: 10 nla nla Base <: 10 nla nla Base < 10
108-06 AVQ Delav Days Shared Caaed . Auaments TX l ilIa nla Base < 10 nla nla Base <: 10 nla nla Base <: 10
108-07 Ava Delav Da s . Vir1ual- Initial TX l nla nla Base < 10 nla nla Base <: 10 nla nla Base <: 10
108-08 AvO, Delay Da s Virtual - AlIQmenls TX l nla nla Base <: 10 nla nla Base <: 10 nla nla Base <: 10
10901 % of Collocations Re uasts within GUidelines Caaed· Initial TX l 1000% 900% Base <: 10 85.7% 900% Base <: 10 1000% 900% (10001 Yes
109-02 % of Collocations Re oesls within Guidelines Ca ed - AUQlllenls TX l 1000% 900% Base <: 10 1000% 900% BaSe < 10 862% 900% 176 r-iu
109 03 % 01 Collocations Re ucsts within Guidelines - Caaeless - Initial TX l 1000% 900% 1000 Yes 1000% 90.0% (10001 Yes 99.1% 90.0% (907) Yes
109-04 % of CoUocations Re uesls within Guidelines Cageless - Augments TX l nla 90.0% Base < 10 nla 900% Base < 10 100.0% 900% Base < 10
10905 % of Collocations Re uests within Guidelines - Shared Caoed - Initial TX l 1000% 900% Base c: 10 nla 90.0% Base c: 10 100,0% 900% Base c: 10
109·(}6 % of Collocations Re uesls within Guidelines - Shared Caned· Auaments TX l nla 900% Base < 10 nla 900% Base < 10 nla 90.0% Base < 10
109·07 % of Collocalions Re uests within Guidelines - Virtual - Initial TX l nla 900% Base < 10 nla 900% Base c: 10 nla 900% Base c: 10
10908 % of Collocations Re uests within Guidelines· Virtual· Au ments TX l nla 900% Base < 10 nla 90.0% Base < 10 nla 90,0% Base < 10
110·01 Percent of Uodates into DA Database within 72 Hours TX l 99.90% 95.0% 4.90) Yes 9997% 95,0% 4.971 Yes 9995% 95,0% (4.951 Yes
111-01 Average Update Interval lor DA Database TX l 265 480 (21.52 Yes 208 480 27.22 Yes 210 480 (2702 Yes
112-01 % of Database Accuracv for Manual UDdates TX l 100,0% 970% (0031 Yes 100,0% 970% (0.031 Yes 1000% 97,0% (0031 Yes
114·01 % of Premature Disconnects - lNP TX H H 00% 20% (2.00 Yes 00% 20% (199 Yes 00% 20% (1.981 Yes
114-02 % of Premature Disconnects LNP with Loop TX H H 0,1% 2.0% (190 Yes 0.2% 20% 1.821 Yes 0.2% 20% (1.77) Yes
114·03 % of Premature Disconnects - INP TX H H nla 20% Base < 10 nla 20% Base < 10 nfa 20% Base < 10
11.·04 % of Premature Disconnects - IN? WIth Loop TX H H nla 2,0% Base < 10 nla 2,0% Base c: 10 nla 2.0% Base <: 10
115-01 % SWBT Caused Dela cd Coordinated Cutovers - LNP TX l 0,0% 00% (100 Yes 00% 00% (100 Yes 00% 00% 1001 Yes
115-02 % SWBT Caused Delaved Coordinated Culovers LNP WIth LOaD TX l 00% 0,0% 0.97 Yes 4.7% 0,0% 0.38 Yes 2,9% 0.0% 100) Yes
115-03 % SWBT Caused Dela cd Coordinated Cutovers - INP TX l nla 0.0% Base < 10 nla 00% Base < 10 nla 00% Base < 10
115-04 % SWBT Caused Delaved Coordinated Cutovers INP WIth looo TX l n/. 0,0% Base < 10 nI. 00% Base < 10 nla 00% Base < 10
116-01 % Missed Mech INP Conversions TX M 48,6% 0.0% 43,29 ~JI) 128% 00% 11.82 N.-) 909% 00% 8246 Nc,
117-01 % NXXs loadedfTested Pnor to LERG TX H H 333% 35.8% Base < 10 923% 30.8% 322 No 33.3% 100,0% Base < 10
116-01 Avg, Delay Days for NXX loading and Testina TX l 55 7.4 Base < 10 230 60 Base < 10 100 n/. Base <: 10
119·01 Mean Time to Restore (Hours TX H H nla nla nla nla nla nla 97 457 Base < 10
120-01 % of Requests Processed within 30 BUSiness Days TX 100.0% 900% Base c: 10 nla 900% Base < 10 nla 900% Base <: 10
121-01 % of Quotes Provided for Authorized BFRs Within 10 Business Da....s TX H H nla 900% Base < 10 nla 900% Base < 10 nI. 900% Base <: 10
121·02 % of Quotes Provided for Authorized BFRs Within 30 Business Davs TX H H nla 900% Basee-l0 nla 90,0% Base c: 10 nla 900% Base <: 10
121-03 % of Quotes Provided lor Authorized BFRs Within 90 Business Days TX H H 1000% 900% Base < 10 nla 900% Base < 10 nla 900% Base <. 10

Overall

Result

86%

HIT

HIT
HIT
HIT
HIT
HIT

HIT
HIT

MISS

Total" $lIbmeasures 601 601 601
, with Z Scores 328 305 327
# with MBase e- 10M or Blank 273 296 274
Critical Z Value 1.70 1.70 170

Number of Submeasures Met 272 253 276

h;Number of Submeasures Missed 56 52 51 43

Success Ratio 82.9% 830% 844% 86.2%
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SWDT Resale POTS Migration Order Process
SWBT Hp-tailto Up-sale lED! Gateway thm Order Creation)

CLEe EDI
Gateway

l-'ills
Ark n()wh~dl!menl<;

l-.-~~5~;7,';";~ SWill WI
Gall!way

soc

L';Hs

I'Je(:l<;
I.ASH

FOC

soc

M()(; rcjm:ts

SOC

A

MOG

Distributed Orders
(FOe generated to Cl.Ee via

lASH when orders llrrl distributl)d)

Yes

No

No

SOHr>

L'llls

Manually entlm~d

rnjccls (I.'iClSOHUI
edit failures

C nrder

No

n ..... ~, 1 ••••.<t



SWBT Resale POTS Migration Order Process
SWRT Retail to Resale

(Distribution thru Provisioning)

A

LFACS

Note 1

Note 2
SOAC

Note 3

SWITCII

Note 4

Nolll 5b & I)

Nute 5<:

Note 6

Note 1()

WFADO

HCMACJ
MAHClI

FOMS/FUSA
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SWBT Resale POTS Migration Order Process
SWBT Hntail to Hesale

1. SOAC determines if facililitls assignments are requirnd.

2. I.FACs validatns thll approprialfl fadlity assignmnnl<; to SOAC.

3. SOAC dl~tl~rminlls clmtral flmCf~ fadlitills an' nncf!ssary and sl!nds a rnqlwst to SWITCH.

4. SWITCH validatns tlw appropriatn facility assignmpnts til SOAC

5. SOAC broadcasts thn assignnd ordnr information to downstnlam systpms:

Hnsaln

(Notes for Page 2)

a) SOAC sfmds thn assignmfmt imagfl bark to SOnD.

b) SOAC sends both a planning messagp. to WFAIDO at initial recflipt of order and an assignment mp.ssage to WFNI>O once all assignnwnts are mado.

c) SOAC sends thn order to the MAHCH systnm.

6. SWITCH sends the order information to FOMS/FUSA.

7. The inside technician picks up the order from FOMSIFUSA.

8. The technician completes the order to the FOMS/FUSA system when all work is completed.

9. WFAIDO makes determination if dispatch is requimd or nol. Wllen it is dntermined that dispatch is not required. the WFAIDO will status the order to
Pending Auto-completion (PAC) status. Automatic completion will occur lin the due date.

10. WFNI>O will send eompldion mflssagn to SOHI>. This complntion notification and eompletion distribution of the order in SOHD will sflnd t1w SOC to the
CLEC via LA..'-iH.

I'agn 3 of 4



SWBT Resale POTS Migration Order Process
SWill' Hetail to Hesale (Posting & Billing)

C ordpr
CHIS

Issue Final
Bill to SWBT

Custompr

Post clIstompr
information to

trouble administration

Post to CHIS
(closed order status)• Overlay existing

E911 record with
Corder
information

• Overlay existing
Ill. DB listing
with C ordl~r

information

Yes

U;C
Mannual error

proCflSS

No

Posting
error

reports

Palin 4 nf 4



SWBT UNE-P Migration Order Process
SWIIT HNaiVilpsalp to UNE-I) (EDI Gatp-way thru Ordnr Creation)

A

soc

nHSO = HlJlated Ordnrs
and rll-usP existing
fadlitif~s for t1w TN
(D&C onlyl

HO = Hdatnd Orders
(i\pplil~s to all)

Addrnss populalion from
[LIiC L"iH

4 Populate NI.NI) rID on ,til
·V· activity ·Disconnect·
type ordl~rs to ensum ()11
and DIs not ddntnd.

] Onll'r Hdalillllship FillS
pllpulalPd lin tlw ordl'rs:

NOTES FOR PA<;E 1

2 Addn~ss pllpulated frllm
SWIIT IlIlIkup via CHIS

MOG

Oistributnd Ordnrs
(FOC gPIIPratnd to CLEC via

I.ASR when ordnrs arc distributnd)

Yes

No

No

MO( j n~jl'l'lS

I.ASH
FOC

f~JI~cls

soc

!-"iRs

L'iHs

sonD

Manually entered
rnjl~cts lI_'iClSOIW)

pdit failurps

Corder 13

soc

15Hs
AeknowlpdlZffiPnL<;

No

l.---'-:-::-::~~~7.ii\il SWliT IiIH
Gateway

C1.1i[ EDI
Gatf~way
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SWBT UNE-P Migration Order Process
SWBT I\PlaiVilpsale lo UNE-P

(()islribulion lhru Provisioning)

HCMACI
MAHCII

Noll~ 13

WFA()()

FOMSIFUSA
Nolf~ f)

Nole 8e

Nolt~ Ilb & 12AIN SMS

SWIT(:I1

Nolp 5

Noln 3

Npw
Facilities
A'isignpd

or ESOl prror

Noll~ 1 & 2

I.FACS

Faeililil1s
rt~used

:\
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SWBT UNE-P Migration Order Process
SWBT Hptail/Jh~salp to UNE·P

UNE·P

(Notes for Page 2)

1. SOAC det(~rminps if facilitips assignmpnts an~ mquimd. For th(~ 'D' and 'C' orders for UNE-P, LFACs must reassign the faeililies from the 'D' order to thn
'C' order. The UNE·P 'N' ord(~r does not require facilities so it will !low direclly to WI·ADO for auto complfltion on the due date,

2. TIIP. 'D' and 'C' ordpr will carry tlw IlllS0 Fill for rf'u.,e of facilitil~" "'f~P notl~s on lIw nowchart for additional information rngarding dilrpn~nt addn~ss(~"l.

3. LFACs sends the approprialf~ farilily assignmt'nls 10 SOAL

4. SO,\C dplPrmines Cl~nlral office farililies an~ Ilf'ct'ssary and sf~nds a n~qUt~sl to SWITCII.

5. SWITCH sends th(~ appropriate facility assignnwlIts to SOAC.

6. SOAC sends the order to AIN SMS for AIN trigw~rs set.

7. SOAC broadcasts the assign(~d order information to downstream systems:

al SOAC sends the assignment image back to SOHD.

bl SOAC sends both a planning messagfl to WrNDO at initial receipt of order and an assignment message to WFAIDO once all assignments am made.

c) SOAC sends the ordnr to the MARCil system.

8. SWITCH sends the order information to rOMSlFUSA.

9. The inside technician picks up thfl ord(~r from rOMSIFUSA.

to. The technidan completes the order to thfl rOMSIFUSA systnm when all work is complnted.

11. WFNDO makes dfltermination if dispateh is required or not. Conversion as spndlied UNE-P orders do not require dispateh (If a dilTment address is on the
'C' order than the 'D' order. a technidan may be dispatched.). When it is detllrmined that dispatch is not required. the WFNDO will status the order to
Pending Auto-completion (PAC) status. Automatie complelion willoceur on thn due date.

12. WrNDO will send eomplnlion messagl~ to SOHD. This completion notification and completion diSlribution of the order in SOUl) will send the SOC to thn
Cl.EC via LASH.
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SWBT UNE-P Migration Order Process
SWill' llotaiVHesale to UNE-I' (Posting & Billing)

Create Toll
Filn Guide

Post customnr
information to

trouble administration

IsSIIll Final
Bill to

Customor

Issuo linul CHIS
Bill for MOU. NIlCs

and recurring
charges to CLEe

Post to elUs/CABS
(dosed order status)

Corder

() ordl~r

Establish Wholesale
Billing Account

lilr NIlCs. MOUs,
recurring charges

N ordnr

• Ovnrlay nxisting
Ii!)}} record with
Norder
information

• OVI~rlay existing
HI. DB listing
with N ordllr
information

CIlIS

CABS

L"lC
Mannual error

process

No

Corder

Posting
error

reports

Posting
error

report,>
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SWBT Migration Order Process
SWBT H(~taiVHcsale to Loops (EDI Gateway thru Ordcr Crcation)

A

soc

HO = Helatlld Orders
(Applies to both)

HIISO = Ilnlatp!l Or!ll~rs

and nl-USf~ existing
fadlities

Disconnect of lletaiVHesale
Servic!~ ill CHIS

NOTES FOR PAGE 1

2 btablish IINI: I.oop in CAllS

:l Ordf~r Hdatiollship FII>S
populated on th!! ordflrs:

MOG

Distributed Orders
(FOC generatp.d to CLEC via

LASH when orders an~ distributed)

Yes

No

No

MlH; rpjncts

LASH

No lRl!jPCl<;1
FOC

cJp.cts

SOC

I.sRs

1_"lHs

Manually eotNed
rejects IL'iClSOHDI

edit failurp.s

SOHD

Corder 2.3

SOC

I.5Hs
AeknowledS!ments

No

"-~~~~W'i7.1 SWBT EDI
Gatp.way

CLEC EDI
Gateway
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SWllT Migration Order Process
SWBT RelaiVllesale lo Loops (DL"tribution lhru Provisioning)

WFAC

TIHK.'i25

14

WFAroO

18

FOMS/FUSA

NOTE 3
NOTE1:l

NnllJ 10

nCMACI
MAnCil

SOAC
Tandem

SWITCII
New

Fadlilies
Assigned

or ESO 1 error

LFACS

A

Facilities
reused

Page 2 of 4



SWBT Migration Order Process
SWRT RlltaiVResale to l.oops

Loops

(Notes for Page 2)

1. SORO delivers the ordp.r to the Tandem SOAC for provisioning.

2. Thn Tandem SOAC dlltp.rminp.s which Assigning SOAC is involved with the order and sp.nds a mp.ssage to it.

3. TIl/! Tandnm SOAC also sl~nds M(~Ssagll 1 containing ordnr logging information to the TIIlKS'" system (SOAC will send Message 2 containing design
affecting information to TIHKS upon rp.ceipt of a positive acknowhldgp.mp.nt for Messagp. 1.)

4. SOAC detnrminp.s iffacilitip.s assignmllnts are r1lquirnd For the 'J)' and 'C' ordflrs for UNE. LFACs attempts to massign the facilities from the 'J)' order to
the .C' ordllr.

5. LFAC sp.nds the appropriate outsidp. plant facility assignments to its Assigning SOAC.

6. LFACs sends the appropriate facility assignments to SOAC.

7. SOAC determines central office facilities are necessary and sr,nds a request to SWITCH.

8. SWITCH sends the appropriate central office facility assignmr,nts to thn Assigning SOAC. Orders are set up to now through without manual intervention.

9. SOAC broadcasts the assignr,d order information to downstream systems:

a) SOAC sends the assignmr,nt image back to SORD.

10. SWITCH sends the order information to FOMS/FUSA.

11. The inside tr,chnician picks up thn ordr,r from FOMS/FUSA.

12. The technician completes the order to the FOMS/FUSA system when all work is completed.

13. The Tandem SOAC sends Message 3 containing assignment information to TIRK.""'.

14. TIRKS designs and issues the word document and forwards to WFNC for assignment to a LaC Tester. If no oUlc;ide plant facility won is required the tester
completes the conversions and completes the order in WFNC. (Go to 17). If facility work is required go to 15 and 16. In this case the LOC Tester
coordinates activities between the SWBT Tech and the CLEC.

15. WFNC logs the order and the service order data to WFAIDO.

16. WFNDO assigns. loads. and dispatehes the order to the technieian. WFAIDO posts completion data back to WIWC, after customer aecepts the eireuil.

17, WFNC sends the completion notice to TIRKS.

18. TIRKS forwards completion and posting data to SORD.

19. Once the order is completed. it will post on a nightly posting cycle and will be updated into the CHIS or CARS database.
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SWBT Migration Order Process
SWBT RetaiVHesale to Loops (Posting & Billing)

Issue Monthly
Bill

Post customer
information to

troubh~ administration

Issue Final
Bill to

Customclr

Issue lin'll CIlIS
Bill for NIlC"

and f(~curring

chargcls to CLEC

Post to CRIs/CABS
(closed order status)

Corder

D order

Establish Wholesale
Billing Account

for NIlCs
recurring charges

CIlIS

Yes-

CABS

19

1_"iC
Mannual error

process

No

() ordnr

No

Corder

Posting
error

reports

Posting
error

reports
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SWBT Migration Order Process
SWBT RetaiVHesale lo Loop wilh Number Portabilily (EDt Gateway thru Order Cmalion)

SOC

NEWP = New providor SPID

POUT = Port out TN

A

OI.lW =Old provider SPID

IIHSO ~ IIPlaLPd Ordl'rs
llnd ff)-USI~ existing
fadlilil~s

Diseonneet of RntaiVHnsaln
Service in CHIS and POHT
OUT TN

110 = Helall~d Ordms
(Applies to both I

2 Fslabli~h LJNI~ I.oop in CABS

:1 Of(Jpr IIl'1allollship FillS
populaled on lIw ordt~rs:

NOTES FOR PA<;E 1

MOG

Distributed Orders
(FOC generated to CLEC via

LASH when orders are distributed)

Yes

No

No

FOC

soc:

!\l()(; n~jerl~

LASH
eJeel<;

1_''Hs

L"iHs

SORO

Manually f~ntNt~d

n~jects (I_"iC/SOllDl
edil failures

C ordnr u

soc

1~<;Hs

Acknowledl!menl~

Nu

J.~7.7.""~;V:-~:i'ii)\l SWBT EDt
Gatt~way

CLEe EDI
Gateway
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SWBT Migration Order Process
SWOT RntaiVHnsaln to Loop with Number Portability (Distribution thru Provisioning)

WFAC

TIHKSZ5

14

18

FOMS/FUSA

NOTE 3
NOTEt]

Notll 1()

IlCMAc/
MARCIl

SOAC
Tandnm

SWITCII
New

Facilili(~s

Assigned
or ES01 nrror

I.FACS

I.FACS

Fadlilks
reused

A

SOA

Pagn Z of 4



Loops with Number Port

SWBT Migration Order Process
SWBT HNail/n(~sale to Loop with Number Portability (Notes for Page 2)

1. SOHD delivers the order to the Tandem SOAC for provisioning.

2. The Tandem SOAC dNermines which Assigning SOAC is involved with the order and sends a message to it.

3. The Tandf~m SOAr. also spnds Mf~ssage 1 containing order logging information to thp TIHKS'" system (SOAC will send Message 2 containing design
affecting information to TIHKS upon n~Cldpt of a positive aeknowl(~dw~mfmt for Message 1.1

4. SOAC determinf~s if fadlHies assignments am n'quin~d. For the '0' and 'C' ord(~rs for UNE·ISDN, LFACs attempls to reassign t1w facilities from the 'J)'

order to the 'C' order.

5. I.FAC sends the appropriate ()ulsidf~ plant facility assignments to its Assigning SOAL

6. LFACs sends the appropriate facility assignmenls to SOAL

7. SOAC df~termines Cf~ntral offiCl~ facilities am necessary and slmds a request to SWITCII.

B. SWITCII sends the appropriate central office facility assignments to the Assigning SOAC. Orders are set up to flow through without manual intervention.

9. Assigning SOAC broadcasLs the assigned order information to downstroam systems. MARCil, SOA sends porting request information to RSMS NPAC:

a) Assigning SOAC sends the assignment image baek to TANDEM SOAL

10. SWITCH sends the order information to FOMSIFUSA.

11. The inside teehnician picks up the order from FOMSIFUSA.

12. The technician completes the order to the FOMSIFUSA system when all inside work is completed.

a) NPAC broadcasts ported information to all Regional local SMS databases (I.sMS).

b) LSMS sends ported information to NET Pilot.

c) NET Pilot sends ported records to STP for new routing.

13. The Tandem SOAC sends Message 3 containing assignment information to TIHKS...·and sends assignment image back to SORD.

14. TIRKS designs and issues the word document and forwards to WFNL

15. WFAIC logs the order and the sp.rviee order data to WFM)O.

16. WFNDO assigns, loads, and dispatches the order to the technician. WFNDO posts completion data bac~ to WFAlC, after customer aceepts the cireuit.

17. WFAIC sends the completion notice to TIHKS.

18. TIRKS forwards completion and posting data to SOHD.

19. Once the order is completed, it will post on a nightly posting cycle and will be updated into the CHIS or CABS database.
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SWBT Migration Order Process
SWBT HNaillIlpsale lO Loop with Number Portability (Pusting & Billing)

Issue Monthly
Rill

Post customer
information to

trouble administration

Issue Final
Bill to

Customer

IssUl~ final CHIS
Rill for Nnes

and mcurring
charges to CLEC

Post to CIUSlCABS
(closed order status)

Corder

I) order

Establish Wholesale
Billing Account

for NIlCs.
recurring charges

CIlIS

Yes

CABS

19

ISC
Mannual error

process

No

D urdllr

Nu

Corder

Posting
error

reports

Posting
error

reports
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